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Trong thii gian gin day mit ding I0a dio tinh vi mOi xult hil n nhd' m vao nhing chd sO hOu nha
dang gl p khé khan trong vil c tr0 tiln n0 nha hang thang va dlili m0t vOi nguy cl bl t0ch thu
nha, dé la dich vl I0a dlo nha dit.

Céac cong ty I0a dio thiOng t0 gili thilu la chuyén mén “d0m trach cac vin do lién quan d0n
vil ¢ t0 ch thu nha” hay “t0 v n cac vilc lién quan din ti0n nl nha” d0 qul ng cao cac dich vl
lién quan di n vil ¢ phong tranh bl t0 ch thu nha, gil m lai sudt tiln n0 nha hang thang va céac
dich vl khac. DOng l0a dlo nay nhO m vao tam ly hoang mang va lo si c a khach hang khi
dang rli vao tinh tring b0 tOc vl nO nha cla dl trlc I0i tai chinh.

Cac cbng ty trén thUng khing dl nh la ¢é thi gilp d0 céac than chi dang dli mOt vOi khd nang
bl kéo nha (foreclosure) nhilng gilli phap co6 thd giup hi gil 10i d00c nha, gidm lai sult n0 hang
thang (refinance), thay dli cac dil u kholl n trong vil ¢ tr0 n0 nha (loan modification), sila chi a tin
ding x0u (repair bad credit), hay la gia hi'n thém thii gian gili quylt n0 nha... Trén thOc t0, cac
I0i hO a hay khi ng d0 nh trén dilu khéng thdc t0, chD you nhim I0a git khach hang di trlc I0i tai
chinh sau khi b0 m0c than chd “m0t tiln va m0t nha”.

Trong tinh hinh tai chinh suy thoai, thi tr00ng nha a0t hOn lo0n nhi hil n nay, c6 nhing doch
v, trung tdm t0 vO n nha cla “ché&n chinh” d00c chinh ph0 chi ng nhOn cOp gil'y phép holt dling
nhOm giup d0 cac chi s hDu nha vl Ot qua kho khan dang gl p phUi. Tuy nhién, ngi0i dan cn
t0nh tao va nén t0 trang bl cho minh nhi ng kil n thO ¢ nhit d0 nh d0 c¢6 thO phan bidt “th0t gi0”
trong tinh hinh “vang thau I0n 10n” hil n nay.

Khi dii mOt vOi khd nang b0 t0ch thu nha, chl nha cn chl ding lién I0c trl ¢ ti0 p ngay ngan
hang cho vay clla minh hay cac trung tam t0 vin tai chinh d00c clp phép holt dling cla chinh
phl (Housing Urban Developing —HUD) d0 tim nhi ng bi0 n phép “th0c t0 va thilt th0 ¢” d0 khéng
bl mOt nha. Cac t0 chic trén s cung clp miln phi cac dich vO t0 vin danh cho nhing chi s[
hiu nha dang g p cac khé khan v tai chinh trong vil ¢ tr0 tiln nha. Nhng dich v t0 vin trén
c6 thl bao gim: tai I0p n0 nha (reinstatement), tr0 n0 nha thd p hn tiDn n0 nha hang thang
trong mOt thdi gian c0 dinh, thOOng t0 3 d0n 6 thang (foreberance), kI holch trd nd din theo lai
sult thd p (repayment plan), thay dili cac dil u khol n trong vill¢c tr0 n0 nha (loan modification), tai
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tai tr0 (refinance), ban nha, hol ¢ deed in lieu t0 m di ch la bl ng khoan thi vi.

DO0i day la nhd ng hinh thd ¢ ph0 bi0n nhit vl cac ding lla dlio nha cla:

“MUA DI — BAN LOI”

Cac congty lDadio hlahinlash trd cac kholn tidn nO nha, phic hiitin ding, va co thd tr0
giup cac kholln n0 thO tin ding, nO xe, v.v. cho than chd chd vOimOt di0u kil n la chD nha “tOm
thOi” chuyO n toan quyln s hOu nha cho mdt ngd0i thD ba khong quen bil't (nhIng d0ic cac
cong ty lDadio hla hOnlarltdang tin cly). B0 t0o thém sO tin t00ng, h0 cho phép chl nha
difc O IDitrong nha d00i danh nghta ng00ithué viillihfahOnla sl di0c mua Ili can nha sau
mOt khoU ng thUi gian nhOt d0 nh nao dé hay khi tinh hinh tai chinh cla hd ¢6 sO thay dii tich
clc.

Trong ding nay, cac chl sl hf'u nha khéng hU bilt r0ng mOt khi da chuydn quydn sO hOu nha
cho ngllithO ba, hi cé thD sO khéng mua I0i d00c¢ can nha cOa minh theo nhi I0i h a. MOt khi
chuyln quyOn s hOu, chd nha mOi hoan toan c6 quyln duli cac chl nha cd (nay c6 danh
nghia la ngd 0i thué nha) ra khii nha. ChD nha mUi cling ¢é thd (va c6 quyln) tang gia thué nha
hang thang Ién cho t0i khi ngd0i chd ct khong thi trl ni danh phid0n di. Khi chd nha cd
muln mua I0i can nha (nhO theo I0i hia t0 cac céng ty I0a dl o), chl nha mOi sl diara mit cai
gia cao hiln gia tr can nha hay ngoai khi nang tai chinh cla chl nha ct dl t0 chlimiltcach
danh chinh ngén thul n. Nhi vy la ng00i chD nha ct mit trdng ng6i nha cla minh ma khéng
diOc gi cl trong khi kho'n n0 v n con do.

“KHAI PHA SON RO MOT NHA”

Cac cong ty I0adlo hia vlichd nhala sl giup dd hO gil 10i can nha viidilu kiln la nOn nhén
phii chuyln giao mit phOn quyldn sO hOu nha cho mitngdOi (hay mdt nhém ngl0i) ma da phin
la ngiliclacongtylladio. Tidp theo d6 nOdn nhan cln cltdlit mdilién I0c vdingan hang chi
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nd chinh cla can nha. Thay vao do, nin nhan sl tr0 sO tiln n0 nha hang thang tri c til p cho
cbng ty IDa dbo vii nidm tin la minh dang tr0 n0 nha va (théng qua) cac cong ty I0a dlo tiln
hanh cac thl t0 ¢ tai chinh d0 gil I0i nha. MO ¢ tiéu chinh c0a cac cong ty IDa dl o ding nay la
duy tri ngudn I0i thu d00c t0 khoOn tidn trd n0 nha hang thang t0 cac nl n nhén, cang lau cang
tot.

B0 kéo dai thii gian, cong ty [Dadio sU I0n 100t 10p hD sO khai pha siin 10y danh nghta cla
ngl0i (nhém ngd i) c6 dlng quyln s hD'u can nha vii nOn nhan. Vil c nay dic tidn hanh ma
khong c6 sl hay bilt cla ngdlichl thic cla can nha. VOimiihd sO pha sin, tdoa an sl ra mit
quylt di nh “tOm thOi” tri ho&n cac thl t0c t0ch thu nha clla ngan hang. NhD' ng quylt dl nh tOm
thOi cla toa an khéng 0nh hiOng t0i vilc chd nha phi cé trach nhilm ti0p t0c tr0 tiln n0 nha
hang thang dung hOn. Tuy nhién, cac cong ty I0a dl o da khéo 1éo sU ding nhi ng khol ng thii
gian nay di gly ding long tin cla nin nhan, gay s ngd nhin la cac cong ty I0a dilo dang thOc
hiln vilc bl o vl can nha mit cach hilu qud. Cé dilic sO tintd0ng t0 n0n nhan, cac cong ty I0a
dlo di dang tric I0i t0 cac kholn tiln tr0 n0 nha hang thang di0c gdi trdc til p cho minh trong
mOt khoOn thOi gian t00ng dli dai.

Sau khi quydt dinh tOm thiicla toa an hit hilu I0c thi cac cong ty I0a dlo sO 10ng I0 bidn mOt,
bl mOc cho n0n nhan dli diln vOiquydt dlnh t0ch thu nha c0a ngéan hang. Théng thO0ng nin
nhéan cladich vl I0a dio nay chl nhinra s thOt khi mOi vilc da qua trd va khéng thl thay dii
difc gi. Cac luit 0 v phasindilc ditranhim hd tr0 ngdOidéan giliquyltvin dl tai chinh
ndu do0c tidn hanh dang cach. Tuy nhién n0n nhan cla ding I0a dl o pha siin trén th00ng mOt
t0t cO (ti0n I0n nha), ngay cO tin ding ca nhan cting bl 0nh hiOng nOng nd trong vong 5diin 10
nam t0i.

“GI0M LAI SUDT”

DOng IDa dlo nay thO0ng didn ra khi mOt ngd0i nao do6 tim t0i chl sO hdu nha dang gdp khé
khan trong vill ¢ tr0 ti0n nha hang thang. Ngl Ui nay sO t0 gili thilu la ngl0i dii dil n cho ngan
hang hay trung tam tai chinh va c6 th0 giup h0 xin vao cac chilng trinh gil m Iai sudt nha. B0
chinh phi ¢ 16ng tin cla nOn nhén, nhing kO I0a dl o nay cé thl xult trinh gily t0 chd ng minh,
cbng ty dli dil n, trang website r0t gilng mOt c0 quan tai chinh hay mit t0 chic ddi dil n chinh
pho thdc sO. NOu chD doc thodng qua, cac nin nhan sU di dang bl ngl nhin bli cac t0 ngd
nhO “lién bang”, “TARP” (Troubled Asset Relief Program — mit ch00ng trinh hO tr0 tai chinh c0a
chinh phU danh cho cac ngan hang di giup di cac chl nha dang gl p khé khan) hay céc t0 ngl
chuyén nganh cé lién quan diln cac chi ng trinh chinh thi c thd ¢ sO cOa chinh phi.
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Sau khi chiim diic long tin ca nin nhan, kO [Dadio sl dlaramitlodtgily t0 yéu clu nin
nhan ky vl i danh nghta xin vao cac chilng trinh gil m |ai sudt cOa chinh phO. Trén thi c t0, cac
gily t0 nay la cac gil'y chuylln nhO0ng quyln sU hdu nha (deed transfer) t0 nln nhan sang kI
IDa dlo. Trong qua trinh ky gily, kU 10a dlo sO s ding nhilu bil n phap, cach thi'c danh I0c
hiOng, hu dila hay gay ap I0c dl cho n0n nhan khéng di t0nh tao hay thii gian d0 dic kO cac
gily t0. Sau khi ky kit, kD I0a dio s bilnmOtvdildihOalasO tiln hanh mOithD tOc con [0
khac. Thong thing cac nin nhén luén tin t00ng la minh da xin vao cac chi0ng trinh gid m |ai
sullt hay chOng vilc mOt nha cla chinh phl va bl qua céc thd clnh bao cla ngéan hang. HO chl
nhOn ra sO thOt khi nhOn d00c quydt dinh tr0c xult cOa toa an va bilt rdng minh khdng con la
chl s hOu nha bly lau nay. VO phOn kD I0adbo, viigily t0 chl ng minh quydn s hDu nha, hO
c6 thd dung a0 thD chip va vay miOn tiln t0 ngan hang.

“DION THOC | va INTERNET”

DOng IDa dli o nay thi0ng x0y ra khi nOn nhan t0 minh lién I0c vOi cac cong ty I0a dl o théng qua
cac quiing cao hay tl rliding trén dl0ng hay di0c bl vao hIp thD. VOidlng IDadlio nay, nin
nhan chi cé tho lién hi vii cac cong ty I0a di o théng qua dil n tholi hay thD t0. VOilli hOa la sO
giup d0 cac nn nhan vay cac kholln n0 vditiOn I0ithOp d0 trd nO nha hay thay dUi lai sult n0
hil n t0i, cac cdng ty I0a dl o nhI m vao nhi ng thdng tin c& nhan nhi sO an ninh xa hoi, tai kholn
ngan hang. Théng th 0 ng, sau khi nn nhan lién I0c vli cac cong ty I0a di o qua dil n tholi hay
email, h sO di0c chip nhO'n ngay vao mit “chdng trinh hi tr0 tai chinh” nao do6 va cac céng ty
I0a dlo sO hOithdc nOn nhén gii ngay nhing gily t0 vii cac théng tin ca nhan va mit kholn I0
phi d0 ti0n hanh cac thD t0c cang sim cang t0t.

Sau khi [0y dd0c thong tin ca nhan va I phi, céng ty I0a dio sU biln mit, b0 mic nOn nhan chi
diitrong tuy0t ving. VOidOng I0a dio nay, rit kho cho nIn nhén truy ra di0c kO 10a dio vi cac
sO diln thoti lién I0c thO 0 ng xuyén thay dlli, ngay cU dla chi th0 t0 cling la nhIng d0a chi hay
thung th0 ma.

V0 phia n0n nhan, ngoai mOt mOt khoOUn tidn (th00ng khéng nhi khol ng vai ngan MO kim), mOt
thOi gian (chO d0i hdi am), nha cla c6 khil nang b0 t0ch thu, hD con dii mOt vOi nguy cO la cac
thdng tin ca nhén bl phli bay va sl trl thanh ndn nhén cla vilc I0a dlo tin di ng va ngan hang
vl lau dai.
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DONG LOA B0O “MA”

NhOng kU I0a d0 o ding nay thoOng t0 nhin la chuyén vién dla 0c hay tai chinh c6 khll nang
giup d0 chO s hOu nha dang g p khé khan trong vilc tr n0 hay cé nguy cl mit nha. KO I0a
dio hiala hd cé thd giup va dili diln cho nOn nhén xin vao chiIng trinh h tr0 gidm 1&i sult
hay gil I0i d00c nha. BUi I0i, nOn nhan phii trd mit khol n “phi ddch vO” rlt cao (so vii khi
nang tai chinh cla nin nhan). T0Ong t0 nhD ding I0a dlo “gi0m lai sult”, kI 10a dio luén cé tho
dlaranhlng gily td, ching nhin r0t gidng vli nhO ng chO0ng trinh hO tr0 thOt sO t0 chinh phO.
Ngoai ra, khéng it kI 10a dio ciing chinh la nhi ng chuyén vién méi gili dia U ¢ hay tai chinh
thOt sU. Bilu nay cang khil n cho nIn nhan kho khan trong vill ¢ phat hiln ra sO thOt.

B0 kéo dai thii gian, nhing kO 10a dlo thDOng xuyén hia va khing dinh vi cac n0n nhan la
mUi vil ¢ viln dill n tid n theo trinh t0 va khuydn cao nin nhan hay bl qua nhi ng thO ¢l nh bao t0
ngan hang. Trén thlc t0 sau khi d& thu ddy d0 tiOn 10 phi, kO 10a ddo hOu nhi khéng lam b0t cl
vill ¢ gi, ngoai vil c gii mit vai ca diln tholi hay gii di mOt vai ba din t0 d0n giln ma chinh nn
nhéan cing c6 thl lam di0c. NOn nhén cla ding I0a dlo nay thilng phat hiin ra sO tht sau
mOt thOi gian dai sau khi nhiln d00c cac I0i hD a sudéng. Khi ni n nhan kién quylt yéu cOu doi kit
qud thi kO 10a dbo thOOng bidn mdt, b0 mdc ndn nhan trong hoan cl nh khéng con kh nang tai
chinh va thii gian d0 gi0 nha.

DOU HIDU COA CONG TY LUABIO

- Yéu clu trd tr00c mOt khoOn “chi phi ddch vi”. Khéng mitt0 chOct0 vin dung lult nao lam
vilc vlichD s hOu nha dang gl p kho khan vO tai chinh ma 10§ doi trd chi phi tri0c.

- GUiy la s diidiin cho chd nha xin vao cac chiUng trinh hO tr0 cOa chinh ph0 vii mOt 0 phi
nhOt a0 nh.

- Lién t0c khing dinh hay cé nhiing IDi hOa chic chin la sO giup than chi gi0 d00c nha khii b
t0 ch thu.

- Yéu clu khach hang cOtdit miilién I0c vOichd nO chinh va cac chuyén vién t0 vin nha cla
khac.

- Khuyén khach hang hay ngling tr0 tiln n0 nha hang thang.

- Khuyén khach hang hay tr0 til n n0 nha hang thang cho mit ngi Ui thd ba, khéng phli la ngan
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hang chl n0 nha.

- Yéu clu khach hang chuyl n giao quydn si h0lu nha cho mOt ng00i khac.

- Khéng ¢ van b n, gily t0 chinh thOc vO cac dich v sO cung cUp. Chl hia bl ng mil ng.

- Yéu cllu khach hang ky vao nhing gily t0, h0 sO c6 nhing khol ng hay dong vidt d0 trl ng.

HAY TO BOO VO MINH

Bilt minh — bilt ng00i: Tr00c khi quyOt d0nh gOi tiln hay cac théng tin ca nhan cho bt kO ai,
lubn nhO kil m tra kO vO lai I0ch va qua trinh lam viDc cOa hd. Lién I0c vOiquOn hOtd0 tim hiCu
xem mit céng ty, t0 chllc nao dé cé gily phép hanh nghll dung lult hay cé bl ai kil n cdo gi
khong.

Hay nhl cac t0 chlc phi l0i nhul n hay trung tdm tai chinh c6 tén tuli: Quy vO c¢é thl tim thOy
nhing t0 chdc nay t0 U.S. Department of Housing and Urban Development (HUD): 800
569-4287, http://www.hud.org/ ; Homeowenership Preservation Foundation: 888-995-HOPE, h
ttp://www.995hope.org/

Blc ki t0tcl cac gily t0 tri0c khi ky: BOc ko va hilu rd mdigily t0 tr00c khi d0t bat ky. NOu t0
nao qua phtc t0p, hay nho lult sO hay chuyén vién t0 vl n tai chinh ma minh tin c0y. Khéng bao
gil ky nhing gily t0 cé nhing khol'n dl trdng ma cé thl di0c vilt vao sau d6. Khdng ky vao
nhOng gily t0 bao gd m nhi ng thdng tin sai I0 ch, khéng chinh xac cho du di0c dim bl o la sO
thay dli l0i sau dé.

YéuclumiillihDadbOc vilttrén gily t0: NhOng I0i hOa hdn hay thda thul' n mid ng khéng co
gia tr0 phap ly tri0c tda. Hay bl o v quyln I0i cla minh bl ng vilc yéu clu miilli hOa hay thOa
thuln ddi0c vilt ré rang ra gily va c6 chlil ky cla hai bén. Gil mit bl n ky kit cho minh.

Tr0 ti0n nha trd c ti0 p cho ngan hang cho vay: Khong trd tid n nha hang thang cho blt kO ai vOi
blt kO ly do gi ngoai ngan hang ch n chinh ca minh.
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Khéng bao gil sang nhiIng quydn sO hOu nha cho blt kD ai tr00c khi hilu rd cac quyln I0i dUi
vli can nha ca minh sau nay.

Pa phlin cac ding l0a dio lién quan din vil ¢ tOch thu nha thO0ng yéu clu cac n0n nhan “t0m
thOi” sang nh 0 ng quydn s hDu can nha cho mOt ngl0i thd ba viily do day la bil n phap duy
nhOt db gil nha khii b0 t0ch thu. Hay lién h0 vOi chuyén vién t0 vOn nha cladilc HUD clp
gil'y phép di tim hil u thém tr0 0 ¢ khi ky tén. Thong bdo ngay cho cac cl quan chll ¢ nang khi
nghi ngl minh la nO0n nhé&n c0a mOt céng ty I0a dlo. Khi bilt dl0c c6 kI khac an clp danh tanh
cla minh d0 xin thO n0, hay bao ngay vli cl quan chilc nang dl h0 gili quydt cho bl n.
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