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'O

HOC ANH NGO TREN DAI VOA

D0 nghe bai hi ¢, xin BOM V&Agrave;O0 D&Acirc;Y

bay la Chilng Trinh Anh NgU' Sinh B0 ng New Dynamic English bai 169. Phim Van xin kinh
chao qui v thinh gil. Trong bai tri0c, ta nghe miu dam tholi gil a 6ng Gomez va Ong Blake
tr0 0 ¢ khi 6ng Gomez thl a thul n mua may t0 ding ré bo cla hang cla 6ng Blake. Trong miu
dam tholi nay c6 nhilng cau chil chit cOn én I0i.When we first put these machines in
operation, can you send over a group of technical advisors who speak English and can train our
engineers and workmen? Khi chung t6i b0t d0 u cho may chiy, 6ng c6 thD gli sang mdt nhém
cl vOn kO thuDt bi0t ndi til ng Anh va cé thD hul n luyOn kO sO va cong nhén clla chung toi
khéng? We have some engineers in a language training program now.

They could come over within a few months and be available any time you need them.=hiln
chung t6i co mit sO kO sO trong mOt chO0ng trinh hul n luydn ngén ngd . HO c6 thd sang trong
vong vai thang va slin sang bt ¢l Ituc nao éng cln hi. We’re quite concerned about getting a
service manual in English.=chung t6i r0t lo v vin d0 phdicé sach hiIng din cach s ding
may bl ng tid ng Anh. It has to be easy to read and very clear and useful for our engineers.=sach
hiOng d0n phdid0 hidu, ranh mich va c6 ich cho kil s cla hang chung t6i. We are preparing a
translation of the Chinese manual we have now and we expect that to be ready in a short
time.=chung t6i dang dil ch sach h00ng din t0 til ng Trung Hoa sang til ng Anh ma chang t6i

hil n c0, va tin la sach s dich xong trong mit thUi gian ngdn.

Another concern is your performance record in Asia with these machines.=mit m0i quan tam
na 14 thanh tich v hilu nang cla nhilng may nay 0 A chau. Korean=thulc vO Trilu Tién. I'm
sure you'll be quite pleased with what you see.=t6i chil ¢ |a khi xem nhl ng bl n thanh tich v
hilu n&ng nay 6ng s r1t hai ldng. Could you give me an estimate? Ong c6 thl 00¢ chllng bao
gil thi xong? I'd have to get back you you. Téi sU lién I0c vii éng sau. We’re under no deadline
pressure here.=chung téi khéng phiilam gl p rat cho kil p hi n chot. That covers all the major
points.=chung ta da thi o luln v0 hOu hOt nhi ng di0 m chinh. Xin nghe I0i mOu dam thoCi gila
Ong Gomez va Ong Blake.

Cut 1

Dialog: FIB Dialog, Meeting with Gomez and Blake
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Larry: Dialog

Gomez: So, Mr. Blake, when we first put these machines in operation, can you send over a
group of advisors...

... technical advisors who speak English and can train our engineers and workmen?

Blake: Certainly, Mr. Gomez.

In fact, we have some engineers in a language training program now.

They could come over within a few months and be available any time you need them.

Gomez: Great, great. That sounds good.

Uh, another one of our major concerns is the service manual.

We’'re quite concerned about getting a service manual in English.

It has to be easy to read and very clear and useful for our engineers.

Blake: Yes, again, as | told you, we are preparing a translation of the Chinese manual we have
now...
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... and we expect that to be ready in a short time.

Gomez: By a short time ... could you give me an estimate?

Blake: Uh, I'd like to say two weeks, but I'd have to get back to you.

But probably about two or three weeks.

Gomez: Oh, that sounds quite reasonable.

As you know, we have until January first to actually install these machines and get them
operating ...

... S0 we’re under no deadline pressure here.

Blake: Okay, well, that gives us a fair amount of time to work with.

Gomez: Plenty of time. That sounds good, Mr. Blake.

Uh, another concern is your performance record in Asia with these machines.

Blake: Why don’t | send you some reports on our performance, ...

... on the performance of the robots in some Japanese and Korean companies who are also
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our clients.

And I'm sure you’ll be quite pleased with what you see.

Gomez: Okay, great. Could you get those off to me within a few weeks?

Blake: Sure. That shouldn’t be a problem.

In fact as soon as | get back to Beijing, I'll see to it.

Gomez: Excellent. Um, thank you very much.

Blake: Is there anything else?

Gomez: Well, no. That covers all the major points.

Blake: Okay. Fine.

Gomez: Sounds good.

MUSIC

Vietnamese Explanation
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Trong doOn t0i, ta nghe mOu dam tholi gila Gary va Kathy. NhO IDi [a khi x0a ba Graham t0
chili khéng mua may r6 bd cla Ong Blake vi hang Ong khong thll giao ding hin. Nhing I0n
nay thi Ong Blake sOa soln ki cang. Mr. Blake also seems very pleased with the way things
have gone. Ong Blake 0 ra r0t hai ldng v mii chuyl n til n tril n trong cul ¢ th00ng I00ng. They
appear to have established a basis for a good working relationship.=H0 0 rala da l0p di0c can
bln cho mOtlién h0 lam vil c t0t. Basis=can b n.

Cut 2

Discussion: Graham’s meeting with Epstein

Larry: Discussion

Eliz: By the end of the conversation, Mr. Gomez seems very happy.

Gary: Yes. Mr. Blake also seems very pleased with the way things have gone.

They appear to have established a basis for a good working relationship.

So this is an example of a successful negotiation.

Eliz: It looks like that to me.

MUSIC
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Vietnamese Explanation

Trong dol n t0i, ta nghe Larry hii Elisabeth nght sao vl cullc thing I00ng gil a Ong Gomez
thull ¢ hang Federal Motors vi villc mua ngl i may t0 dlng clla Ong Blake thul ¢ hdng
International Robotics. Make the final decision=quy0t dll nh culi cung. Sign a contract=ky giao
keo. To review=xét I0i, kil m I0i, to check. And Federal Motors will want to review the
performance reports from China before they sign a contract to buy the robots.=Va hang Federal
Motors muln xem I0i nh ng b n t00ng trinh v hidu nang t0 Trung quCc vO thanh tich c0a ngd0i
may t0 ding tr00c khi hO ky giao kéo mua nhU ng may nay.

A good listener=ngiUi bilt ID ng nghe. A good negotiator=ngl i th00ng I00ng gili. He has
prepared himself for this meeting.= Ong da sla sol n ki trl0 ¢ khi hip. To respond to=dap I,
dap 0ng, gili dap. He is able to respond to all of Mr. Gomez’s concerns.= Ong da cé thi gili
dap thol dang t0t cl nhlng dilu quan ngli cla 6ng Gomez.

Cut 3

Language Focus: Questions Based on FIB Dialog

Larry: What do you think?

Listen and answer.

Larry: Do you think Mr. Gomez’s company will buy Mr. Blake’s robots?

(ding)
(pause for answer)
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Eliz: Mr. Gomez seems very satisfied with Mr. Blake’s answers, but it is Mr. Chapman who will
make the final decision.

Gary: Yes. And Federal Motors will want to review the performance reports from China before
they sign a contract to buy the robots.

(short pause)
Larry: Do you think Mr. Blake is a good negotiator?

(ding)
(pause for answer)

Eliz: | think so. He seems to be a good listener.

Gary: | agree. He has prepared himself for this meeting, and he is able to respond to all of Mr.
Gomez’s concerns.

(short pause)

MUSIC

Vietnamese Explanation

Trong phOn Mach giup Van hoa sUp t0i, Gary Engleton tom t0t 5 dil u quan tr ng khi th 0 ng
I00Nng. To summarize=tém tt. Danh t0 la a summary=blntém I00c. D6 la : (1) gay ding mOt
lién hO lam vil c 1au dai—establish a long-term working relationship; (2) Make sure that your
agreement is fair to both sides.=lo sao trong sO thd a thull n khéng bén nao bl thilt; (3) Need to
know what the other side wants and needs.=xem phe ta thO0ng I00ng mul n va cn gi; (4)
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Paraphrase what you hear to check your understanding.=hay I0p IDi dilu ta nghe bOng I0i cla
minh d0 xem c6 hilu rd khéng. (5) Check the numbers=kilm di0 m nhi ng con s phe bén kia
dla ra. Ong cling néi: It's very important to understand a proposal before reacting to it.= did u rit
quan tring la phii hidu mOt d0 nghl tr00c khi co phInOng vO d ngh0 do. To react to=c6 phin
0ng.

Cut 4

Culture Tips: Summary of Negotiations

Larry: Culture Tips

Eliz: Welcome once again to “Culture Tips” with Gary Engleton.

Today, Gary will summarize some important tips about negotiations.

Gary....

Gary: Yes. First of all, you have to remember that you are building a long-term relationship.
You should make sure that your agreement is fair to both sides.

To do this, you really need to know what the other side wants and needs.

You need to understand what they are asking for and why.

And, it's very important to understand a proposal before reacting to it.

You should always paraphrase ideas to check your understanding.

Finally, always ask where the numbers come from and check them.

Eliz: Gary, thanks for all of the great suggestions.

They will certainly be helpful to our listeners when they use English in a negotiation.

MUSIC
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Vietnamese Explanation

Bay gill, tr00c khi nghe I0i dod n vl a nghe, trong d6 Gary tém t0t nhi ng I0i mach gidp quan
trdng khi thO 0 ng I00ng, ta hay t0 p dung vai chl da hic. Hay néi bl ng til ng Anh nhl ng cau nay:
Ong c6 thi philng chlng bao gil thi sl a xong xe hili cla t6i? Could you give me an estimate as
to when my car will be ready? T6i mulln 6ng ct cl vOOn t6i mOithang mdtI0n. | would like to
have my lawn mown once a month. [Mown la qua khi phan t0 cla diing t0 b0t qui t0 c mow.] Toi
sO lién I0c vOi éng sau.=I'll get back to you. Téi da rla xe hili cla cha téi. Toi chOc 6ng sU rOt
hai long khi 6ng th'y xe.=I've washed my Dad’s car. | am sure he’ll quite pleased with what he
sees.

Cut5

[Same as Cut 4]

Vietnamese Explanation

Qui vO vl a hic xong bai 169 trong Chi 0 ng-trinh Anh Ng Sinh B0 ng New Dynamic English.
PhOm Van xin kinh chao qui v va xin hi'n g0 p I0i trong bai hi ¢ kO ti0 p.
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