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HOC ANH NGO TREN DAI VOA

D0 nghe bai hi ¢, xin BOM V&Agrave;O0 D&Acirc;Y

Pay la ch00ng trinh Anh NgO Sinh B0 ng New Dynamic English bai 166. PhI m Van xin kinh
chao qui vO thinh gi0. Trong bai tr00c, trong phi n M&ch gidp van hoa, Gary Engleton khuyén ta
dl ng chl p nhi n ngay nhi'ng con s ma ngl0i ban dla ra ma phli xét kI nhdng con sO khi
thO0ng 100 ng. In negotiations, you should not accept numbers. Examine them closely. Judge
prices=xéet xem gia c6 dit khong. Co6 nhilu siin phd'm c6 nh ng bl ng gid néu siin d0 ta tham
khO o d0 tim gia phUi chang. There are standard lists of prices that you can check to find out a
fair price. [NhO xe c@ thi c6 cull n Official Kelley Blue Book.] Bay gil xin nghe m0t cau rlitul y
nghia bai tri0c ma tr0 10i Bung hay Sai, True or False.

Cut 1

Language Focus: True/False
Larry: True or False.
Eliz: In negotiations, you should accept all numbers that people give you.

(ding)
(pause for answer)

Eliz: False. It's important to ask where the numbers come from.
(pause)
Eliz: Whenever you can, you should use a standard measure for judging prices.

(ding)
(pause for answer)

Eliz: True. For many products, there are standard price lists that you can check to find out a
fair price.

MUSIC

Vienamese Explanation
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Trong phUn t0i, ta nghe mOt v mua ban nha. A house for sale.=nha ban. A real estate
agent=chuyén vién dl a 0 c. Estate=gia sl n; real estate=b0t d0 ng s n. An asking price.=gia ban.
Make an offer=trll gia. Well-built house=nha xay k0. [cé dIu nli gil a well va built, past participle
cla to build.] View=cl nh. A spectacular view=cl nh ngodn mic (i0 trong nha tréng ra.) That
sounds like a lot=gia cé vl cao qua. Give someone a call.=gli dill n tholi cho ai. The owners are
willing to negotiate.=chll nha sl n long thiOng I00ng. PhOn t0ila dam tholith0Ong mOi, dung sU
khi thO0 ng 100 ng, Numbers in negotiations.

Cut 2

Business Dialog: Numbers in Negotiations
Larry: Business Dialog

Lucy wants to buy a house, and she is talking with a real estate agent, Martin Cruz. Lucy mulln
mua mOt can nha, va cé dang no6i chuyln vli chuyén vién dla [ c la Martin Cruz.

- a house for sale nha ban
- a real estate agent chuyénviéndialc
- an asking price gia ban

It's a well-built house with a spectacular view. Nha nay xay cln thin va c6 clnh dlp.

Maybe we’ll make an offer. Co thd chung téi sO tr0 gia.

Eliz: Let’s listen to today’s Business Dialog.

Lucy wants to buy a house, and she is talking with a real estate agent, Martin Cruz.

SFX: office
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Martin: As | mentioned before, it's a well-built house with a spectacular view.

Lucy: Excellent!

Martin: However, I’'m afraid that the owners can’t move out until October.

Their new house won'’t be ready until then.

Lucy: Well, we could wait until October.

That isn’t a problem.

So... what’s the asking price?

Martin: They’re asking two hundred and fifty thousand dollars.

Lucy: Two hundred and fifty thousand.

That sounds like a lot.

Martin: Ummm, well, it does have four bedrooms, three baths and the view is spectacular!

Lucy: But according to my real estate agent, most houses near here are much less expensive.
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In fact, | just saw a house for sale near here.

It also has four bedrooms and a nice view, and they’re only asking two hundred thousand
dollars.

Martin: Well, the owners are willing to negotiate.

Lucy: Good! I'll think about it and give you a call.

Maybe we’ll make an offer.

Martin: Sounds good!

MUSIC

Vietnamese Explanation

Trong phOn t0i, ta hOc v cach cho y ki n thul n 101, giving positive feedback. Nhi dung nhi ng
tilng nh0 good, excellent, t0t, tuylt. That isn’t a problem; that wouldn’t be a problem, chuyln dé
khong sao. Negative feedback, nhl ng y kil n khdng vl a y, nhi : That sounds like a lot=gia cao
qua. | don't like the neighborhood=t6i khéng thich khu chung quanh chil 0. There’s too much
noise from the highway.=co6 nhilu tilng On t0 xa I0. The garage is too small=nha dl u xe nhi
qud. That sounds like a problem=c6 vl 1a mOt trl ngOi.

Cut 3

4/10



Anh NgU sinh diing - Bai s0 166 : Ti0 p ni - Cach thi0ng I00ng.

T&#225;c Gi&#7843;: VOA
Th&#7913; N&#259;m, 23 Th&#225;ng 4 N&#259;m 2009 23:58

Focus on Functions: Giving Positive Feedback

Larry: Focus on Functions: Giving Positive Feedback

Larry: Listen and Repeat.

Larry: It's a well-built house with a spectacular view.

(pause for repeat)

Eliz: Excellent!

(pause for repeat)

Larry: The owners can’t move out until October.

(pause for repeat)

Eliz: That isn’t a problem.

(pause for repeat)
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Larry: The owners are willing to negotiate.

(pause for repeat)

Eliz: Good!

(pause for repeat)

MUSIC

Vietnamese Explanation

Trong philn Méach giup Van héa sl p tdi, Culture Tips, Gary chi cho ta nhilng cau cho y kil n,
thul n hay nght ch, giving positive or negative feedback. MOt thi d0 vO y ché, negative feedback,
la nh0 khi gia nha kha cao, Lucy ndéi, “That sounds like a lot.” Gia cé vl cao qua. MOt thi di vO
positive feedback: khi chuyén vién dla 0c ndi, “Téi e rl ng mai dl n thang mO0i chD nha mdidln
ra,” | am afraid the owner won’t move out until October, thi Lucy no6i, “Khéng sao, khdng thanh
vin di,” That won’t be a problem. In business discussions, it's a good idea to give feedback, so
that the other person understands your position.=trong nhi ng th0 o ludn thi0ng mOi, ta nén cho
y kil n d0 ng00i kia biCt I0p tr00ng cl a ta. Bilt cach dung feedback, cho y kil n, s giup cho
culcthiOng I00ng di di din kOt quOd. Knowing how to give feedback will help make the
negotiation move to a conclusion.

Cut 4

Gary’s Tips:

Larry: Gary’s Tips.
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Gary discusses giving feedback.

UPBEAT MUSIC

Eliz: Now it’s time for Gary’s Tips with Gary Engleton!

Gary: Hello, Elizabeth! Today I'll be talking about giving feedback.

In today’s Business Dialog, Lucy is looking for a new house.

When she likes what she hears, she gives positive feedback, using expressions such as
“Excellent” and “That isn’t a problem.”

Let’s listen:

Martin: As | mentioned before, it's a well-built house with a spectacular view.

Lucy: Excellent!

Martin: However, I’'m afraid that the owners can’t move out until October.

Their new house won'’t be ready until then.
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Lucy: Well, we could wait until October.

That isn’t a problem.

(pause)

Gary: One good way to give feedback--either positive or negative-- is to use the expression
“That sounds...”

For example: “That sounds good” or “That sounds like a problem.”

Notice how Lucy uses the expression “That sounds like a lot” when the real estate agent say
the price of the house.

Lucy: So... what’s the asking price?

Martin: They’re asking two hundred and fifty thousand dollars.

Lucy: Two hundred and fifty thousand.

That sounds like a lot.

Gary: Later on, Lucy and the agent come to a solution that sounds good to both of them.
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Martin: Well, the owners are willing to negotiate.

Lucy: Good! I'll think about it and give you a call.

Maybe we’ll make an offer.

Martin: Sounds good!

Gary: In business discussions, it's a good idea to give feedback, so that the other person
understands your position.

Thanks for joining us today for Gary’s Tips.

Eliz: Thanks, Gary!

MUSIC

FIB Closing

Eliz: Well, our time is up. Tune in again next time for Functioning in Business. See you then!

Vietnamese Explanation

Bay gil ta hdy nghe IDi don vila nghe. B0 y diin cau tl y kil n b0t dlu bl ng “That sounds...”
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nghia la, “Dilu dé c6 vO...” nh0 That sounds good, that sounds like a problem, that sounds like
a lot.

Bay gil ta hay t0p dung miy chl da hic. Hay noi bl ng ti0 ng Anh: Can nha nay chl nha doi bao
nhiéu? What'’s the owner’s asking price of this house? Anh t6i la mit chuyén vién dila Uc gili.
My brother is a successful real estate agent. Toi thich nha nay vi cdnh t0 nha tréng ra rit dip. |
like this house because it has a spectacular view. Xin nghe I0i.

Cut 5

[As in cut 4]

Vietnamese Explanation

Qui vO via hic xong bai 166 trong Chi0ng Trinh Anh Ngd Sinh B0 ng. Philm Van xin kinh chao
qui v thinh gil va xin h0'n gOp I0i trong bai hi ¢ kO ti0 p.
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