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'O

HOC ANH NGO TREN DAI VOA

D0 nghe bai hi ¢, xin BOM V&Agrave;O0 D&Acirc;Y

Pay la Chilng Trinh Anh NgU' Sinh B0 ng New Dynamic English bai 154. PhOm van xin kinh
chao qui vO thinh gi0. Tr00c hOt, ta hay 6n I0i nhi ng cau chinh cla bai tri0 c, trong d6 Gary
khuyén cach gay tin nhid m trong mit cul ¢ thO 0 ng 100ng—how to build trust in a negotiation.
Ong néi nhi ng cau nhi : Good negotiators want an agreement that is good for both
sides.=nh0ng ngl0ith0Ong I00ng gili muln ditdi0c mdtthoU thulnt0t cho cd hai bén. A
win-win solution=gilli phap cl hai bén dlu ding y. So negotiating can be different from playing
a game, where one person wins and the other person loses.=Nh0 vy th00ng I00ng khac vOi
mOt tro chli hay trin d0u 0 chO la trong mOt tro chi, mOt bén thing, mOt bén thua. To
win/won/won=thll ng, dic. To lose/lost/lost.=thua, mdt. Gary néi: Try to understand what the
other side needs.=Gl ng tim hil u phe bén kia cl n gi. Find out everything that you can about the
company.=Hay cl gl ng tim kil m tin t0c lién quan dl n hang do6. Get to know the people in the
company.=Tim hilu, lam quen vli nhan vién hang dé. Arrive early at meetings to chat about
personal matters.= B0 n hp sOm, dl c6 thi gil n6i chuyln vl nhing vin d ca nhan. Small talk
is important because it helps build trust.=N6i chuyll n qua loa ban dllu (cul ¢ hip) la dilu quan
trdng vi giup gay tin nhil m. To socialize with someone=giao thilp vii ngli nao. Boln t0i, qui
vl nghe mit cau r0i néi Bung hay Sai, True or False, tull y nghta bai da hoc.

Cut 1

Language Focus: True/False

Larry: True or False.

Eliz: In a negotiation, you should try to win, like in a game.

(ding)
(pause for answer)

Eliz: False. The goal should be an agreement that will help both sides.
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(pause)

Eliz: It's a bad idea to socialize with the other side in a negotiation.

(ding)
(pause for answer)

Eliz: False. You should try to build personal relationships.

MUSIC

Vietnamese Explanation

Trong phOn Business Dialog, Bam tholi ThOOng MUi, Thomas trinh by tin tOc v0 cbng ty
Burger Town cho cb Sophia la x0p clla éng ta. Thomas is presenting information about Burger
Town to his boss, Sophia. Céng ty Metro Foods, ni lam vil ¢ cla Thomas va Sophia, dang
th00ng I00ng d0 mua céng ty Burger Town. Their company, Metro Foods, is negotiating to buy
Burger Town. Chl m0i: Market share: “th0 phan”: phl n phan phli trén th0 tri0ng, t0 10 100ng d0
ban ra cla mit cong ty trén toan thl tr00ng. To decline=gil m di, suy sUp, khiOc t0. Declining
sales=m0c ban ra gil m. Declining prices=gia gid m di. Decline an invitaton=t0 chli I0i mQi.

Figures=numbers=nhl ng con sO. According to these figures, the market share of Burger Town
has declined twenty percent during the last three years.=theo nhlng con s nay thi t0 I0 100ng
hang ban ra cla céng ty Burger Town da gil m 20 ph0n tram trong ba nam qua. It's clear that
competition is increasing.=rd rang la s c nh tranh gia tang. Nhiing cau diln t0 sO lo ngli: That
has me really worried.= That really worries me.=I'm quite concerned about that.= dillu dé lam téi
thO c lo ngli. I'm especially concerned about competition from other types of fast food
restaurants.=t6i dl ¢ bilt lo ngli vO sO clnh tranh c0a nhing lo0i nha hang khac ban dd an li0 n.
Hamburgers aren’t as popular as they used to be.=Banh mi nhan thit bo nghil n khéng con
di0c Oa thich nhi x0a. That’s definitely a concern.= d6 chic chOn la mOt mOi quan tam. MOt
cau diln t0 s nghi ngl: I'm not sure that this is the right time to invest in a fast food
company.=t6i khéng chic la bay gil la luc thuln tiln dd dlu tl vao mit céng ty ban di an lidn.
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To invest=dlu tU. Investment=sl dlu t0. Investor=ngl0idlu t0.

Burger Town does have a very high quality product.=Céng ty Burger Town qul thOt cé siin
phOm h0o hOng. [chl “does” dung trl0c dIng t0 chinh “have” dl nhl n m0 nh.] Management
team=nhom qulln d0c. To be scheduled=dl dlnh, dO tru. We’re scheduled to meet with their
top management team next week.=Theo thii bil u thi ching ta hI'n g0 p ban giam ddc cla hl
tuln t0i. We should get to know more about their management team before we begin
negotiations. =chung ta nén tim hil u thém v nhém quin ddc c0a hD trl0c khi ta thdOng I00ng.
On schedule=dung hi n; tO0ng t0 : according to schedule, on track; behind schedule=tr0 hi n
(late); ahead of schedule=tri0c hdn (early).

Cut 2

Business Dialog: Negotiating

Larry: Business Dialog

Thomas is presenting information about Burger Town to his boss, Sophia.

Their company, Metro Foods, is negotiating to buy Burger Town.

The market share of Burger Town has declined twenty percent during the last three years.

It's clear that competition is increasing.

Eliz: Let’s listen to today’s Business Dialog.
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Thomas is presenting information about Burger Town to his boss, Sophia.

Their company, Metro Foods, is negotiating to buy Burger Town.

Thomas: According to these figures, the market share of Burger Town has declined twenty
percent during the last three years.

Sophia: Yes, that has me really worried.

It's clear that competition is increasing.

I’'m especially concerned about competition from other types of fast food restaurants.

Thomas: Like pizza and Mexican food?

Sophia: Exactly. Hamburgers aren’t as popular as they used to be.

Thomas: Yes, that’s definitely a concern.

Sophia: Burger Town does have a very high quality product.

I’'m just not sure that this is the right time to invest in a fast food company.

Thomas: Well, we’re scheduled to meet with their management next week.
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Sophia: That’s good.

We should get to know more about their management team before we begin negotiations.

Thomas: Perhaps | can arrange to have lunch or dinner with someone from their team before
the meeting.

MUSIC

Vietnamese Explanation

Trong phOn t0i ta nghe nhing cau diln t0 mOt difu lo ngli, quan tdm, how to express a
concern. That has me really worried=dilu 0y lam t6i thOc lo ngli. TOOng t0, Competition worries
me. I’'m especially concerned about competition. Competition is definitely my concern, i lo ngUi
vi ¢é cnh tranh. Dung “I'm just not sure that...” d0 diln t0 mOtdiDuta b0t dingy mOtcach l0ch
sO. Thay vi néi: “This is not the right time to invest in a fast food company,” bay gil khéng phli
la lGc thuO n ti0n d0 dOu t0 vao céng ty ban di &n liln, thi Sophia noi: “I'm just not sure that this
the right time to invest in a fast food company.” TOOng t0, thay vi néi: “That’s not a good idea,”
dé6 khdéng phii la mOty hay, ta ndi: “I'm just not sure that’s a good idea.” Hay la: “I'm not so sure
that’s a good idea.” Tom [0, khi dilln t0 sO nghi ngd (doubts), ta dung nhilng cau nhi: I'm just
not sure...I'm not so sure that... hay I’'m not sure about that.

Cut 3

Focus on Functions: Expressing a concern

Larry: Focus on Functions: Expressing a concern
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Larry: Listen and Repeat.

Eliz: That has me worried.

(pause for repeat)

Eliz: 'm especially concerned about competition.

(pause for repeat)

Eliz: That is definitely a concern.

(pause for repeat)

Eliz: I'm not sure that this is the right time.

(pause for repeat)

MUSIC

Vietnamese Explanation

6/9



Anh NgU sinh ding - Bai si 154 : SO thUUng I00ng.

T&#225;c Gi&#7843;: VOA
Th&#7913; T&#432;, 22 Th&#225;ng 4 N&#259;m 2009 23:43

Trong phUn Mach giup Van hoa, Culture Tip, Gary chl cho ta cach diin t0 sO quan tdm, va
cach diln t0 sO hoai nghi--how to express your concerns, and doubts. Khi thl'y nhdng con sl
chOng t0 m0Oc phén phdithd tr00ng cla hang Burger Town da gid m trong ba nam qua, Sophia
lo ngi v sl gia tang clnh tranh cla cac cong ty khac. Thomas néi: According to these figures,
the market share of Burger Town has declined twenty percent during the last three years.=theo
nhOng con sU nay thi thD phan cla hang Burger Town da gil m 20% trong ba nam qua. Sophia
néi: Competition has me really worried.=T6i lo ngli vO sU clnh tranh. C6 thO ndi bl ng nhing
cach khac cung mity nh: I'm especially worried about increasing competition from other fast
food restaurants. Va di didn t0 sO hoai nghi vl vilc c6 nén dlu t0 hay khéng, c6 ndi: I'm just
not sure that this is the right time to invest in a fast food company. To work towards a
solution.=cung nhau tim ra gili phap. Toward(s)=vl phia, hO0ng vO. Qui vd con nhO chO gi chi
t0 10 phOn tram trén toan tho trd0ng c0a mOt sin phOm cla mdt cong ty? —Do la chl “market
share.” Xin nghe va tr0 I0i b0 ng til ng Anh: If the market share of a company is declining, is the
company doing well or poorly? —Poorly. Xin nghe dol n culi.

Cut 4

Gary’s Tips:

Larry: Gary’s Tips.

Gary discusses how to express concerns.=Gary ban vl cach didn t0 sO lo ngli.

UPBEAT MUSIC

Eliz: Now it’s time for Gary’s Tips with Gary Engleton!

Gary: Hello, Elizabeth! Today I'll be talking about how to express concerns.

779
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In today’s Business Dialog, Sophia and Thomas both have concerns about Burger Town.

Notice their use of the expressions “That has me really worried” and “I'm especially
concerned...”

Thomas: According to these figures, the market share of Burger Town has declined twenty
percent during the last three years.

Sophia: Yes, that has me really worried.

It is clear that competition is increasing.

I’'m especially concerned about competition from other types of fast food restaurants.

Gary: Later, Sophia expresses her doubts with the words “I'm just not sure that this is the right
time...”

Sophia: I'm just not sure that this is the right time to invest in a fast food company.

Gary: Mr. Gomez also expresses his concerns when he talks to Mr. Blake about the service
manual.

Gomez: Uh, another one of our major concerns is the service manual.

We’re quite concerned about getting a service manual in English.
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It has to be easy to read and very clear and useful for our engineers.

Gary: One important part of any negotiation is to bring up your concerns and to understand the
other person’s concerns.

In this way, you can work towards a solution that will work well for both sides of the negotiation.

Thanks for joining us today for Gary’s Tips. We'll see you again next time!

Eliz: Thanks, Gary!

MUSIC

Eliz: Well, our time is up. Tune in again next time for Functioning in Business. See you then!

MUSIC

Vietnamese Explanation

Qui vO vl a hic xong bai 154 trong Chi0ng Trinh Anh Ngd Sinh B0 ng New Dynamic English.
PhOm Van xin kinh chao qui vO thinh gil va xin h0'n g p I0i trong bai hi ¢ kU ti0 p.
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