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HOC ANH NGO TREN DAI VOA

D0 nghe bai hi ¢, xin BOM V&Agrave;O0 D&Acirc;Y

Pay la Chilng Trinh Anh ngd Sinh B0 ng New Dynamic English, bai 150. PhI m Van xin kinh
chao qui vO thinh gi0. MO d0u bai hOc la phin Bam tholi ThiOng mOi Business Dialog, trong
do ta nghe 6ng quin ly van phong la Tom dang n6i chuylln qua diln tholi vili c6 Mary la nhan
vién cla 6ng. C6 Mary dang tham m0 0 San Francisco va thl Hai m0i [0y may bay vi, ma Tom
muln Mary tr0 v lam vil c ngay thD Hai. Time off=th0i gian nghO lam vil c. Take time off.=ngh(
lam. P'll be too tired to work.=t6i s mOt 10 m khéng lam vilc di0c. I'll probably be
exhausted.=chlc cé I0 16i sO mOt 0. Tired=mOt. Exhausted=m0Ot I0. Definitely, certainly=chic
chin. Absolutely=tuylt dli chdc chin. | need you back here on Monday=téi cln c6 vao si lam
vil c th0 Hai nay. My flight arrives at six o’clock on Monday moring.=May bay clla t6i h0 céanh
lic sau gil sang thd Hai. | can definitely start on Tuesday=chi c chiln t6i ¢ thd bt diu lam
hém th0 Ba.

And there’s absolutely no way you can change your airline ticket?=va c6 khéng cé cach gi dii
vé may bay 0?7 How about if you only work in the afternoon? ThO x0 trla thD Hai c6 vao lam
di0c khéng? Agree to (a proposal)=thol thuln, dingy. Would you agree to that? Cé c6 bl ng
long v d0 nghd dé khéng? Agree with a person.= ding y vii ai. . | agree with you.=t6i dingy
vli anh. | agree to your proposal.=téi dingy vlidl nghl cla anh. . Arrange=x0p dit, dan xdp.
| can arrange that.=t6i sU dan xOp cho ¢é nghll bu. Trong dol n t0i, qui v nghe hai miu dUi
tholi. MOu d0i thoDi thD nhdt dilnt0 mOt10it0 chOichlc chdn, a definite refusal. Mary noi: |
understand your problem, but it’'s not possible for me to work on Monday. T6i hillu viin d0 khé
khan cla 6ng, nhing t6i khéng thl vao lam thd Hai nay di0c. MOu dii tholi thd hai diln t0 mOt
sl th0Ong I00Nng, a negotiation. Tom néi: How about if you only work in the afternoon? Thi n0u
XU tr0a c6 vao lam thi c¢é d00c khong? Xin nghe:

Cut 1
Business Dialog:

Larry: Business Dialog

In these two dialogs, Tom is on the phone with Mary, an employee in his department.
Mary is visiting her mother in San Francisco.

time off thi gil nghU lam vilc

Eliz: Let’s listen to today’s Business Dialogs.

In both dialogs, Tom is on the phone with Mary, an employee in his department.
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Mary is visiting her mother in San Francisco.
Larry: Dialog Number One.

SFX: phone

Tom: Mary, | really need you back on Monday.
Mary: Tom, | understand your problem, but it's not possible for me to work on Monday.
My flight arrives at six o’clock on Monday morning.
I'll be too tired to work.

| can definitely start on Tuesday.

Tom: And there’s absolutely no way you can change your airline ticket?
Mary: No, I'm afraid not.

Larry: Dialog Number Two.

SFX: phone

Tom: Mary, | really need you back on Monday.
Mary: Well... That may be difficult.

My plane arrives at six o’clock Monday morning.
I'll probably be exhausted.

Tom: How about if you only work in the afternoon?
Would you agree to that?

Mary: | might be able to do that.

But I'd like some time off later in the week.

Tom: Sure, | can arrange that.

MUSIC

Vietnamese Explanation
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Trong phintdi, ta hc nhingtl dilntD sO chOc hin, s ¢6thd cé (probability). D6 la chi
‘probably’. NOu mic chic chl n thDp hin, ta dung ‘possibly’ hay ‘might be’. NOu thi ¢ chdc chln,
ta dung ‘definitely’, ‘certainly’, hay ‘absolutely’. ThO Hai Mary mdi v, nén th Ba chic ¢c6 sO lam
vilc di0c, va c6 noi: | can definitely start on Tuesday.=Chl ¢ chin la thl Ba t6i c6 thd bdt dlu
lam vil c. NhO ng sang thd Hai Mary mi v ma Tom muln ¢6 lam ngay sang hom dé, nén co
néi: I'll probably be exhausted.=chlic c6 ID t6i sU mit 0. Nhd ng khi Tom ndi th0 chilu thd Hai c6
vao lam di 0 c khdng thi Mary tr0 10i: | might be able to do that.=Cé I0 téi vao lam chillu thO Hai
difc. Tom I0i, d0 chOd sO chOc chin, ta dung absolutely, certainly, surely. Mull n n6i chic c6 IO,
ta dung probably; va d0 chli sl cé thi, ta dung possibly, hay might be able to. To find a
satisfactory solution.=tim gili phap thl a dang. Solution la danh t0 cla to solve. To solve a
problem.=gilli quylt mdt vl n d0. Solution=gili phap.

Cut 2

Focus on Functions: Probability
Larry: Focus on Functions: Probability
Larry: definitely

Eliz: | can definitely start on Tuesday.
(pause for repeat)

Larry: may

Eliz: That may be difficult.

(pause for repeat)

Larry: probably

Eliz: I'll probably be exhausted.
(pause for repeat)

Larry: might

Mary: | might be able to do that.

(pause for repeat)
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Vietnamese Explanation

Trong phin Gary’s Tips, Gary Engleton giup ta hai dil m. MOt la dung nhdng nhém chi dill n t0
s chic chln, nhi definitely, certainly, it's impossible. Hai la nhing nhém chd diln t0 sO ¢c6
thD nh possible, possibly, maybe, hay might. Trong dol n tJi, ta cing nghe nhi ng dil n ti0 n,
trinh t0 c0a mOt sO nhan nhi0ng, a process. A compromise=m0t sO nhan nhi0ng. A win-win
situation=hoan cll nh hai bén cung nhi 0 ng bl va thol thuln, gili phap cO0 haibén dlu thol
huln . [BOt bulc phUico diu ndi hyphen gila hai chl ‘win’ trong ‘a win-win situation’.] ‘Win-win’
is a term in conflict management.= ‘Win-win’ la t0 ngl dung trong khoa gili quyldt mau thul n,
conflict management, 0 tinh tring cO hai bén dlu nhiOng mOt chat va ¢ hai ddu tholO thulin.
Flexible=mOm dU o, linh d0ng, chdu nhOng bl. Sau day la mOt cau t0 chOilDch sO: | understand
your problem, but it's impossible for me to come on Monday.=t6i hilu vl n d0 khé khan clla
Ong, nhi ng t6i khéng thD vao lam hém thl Hai dic.

Cut 3
Gary’s Tips:

Larry: Gary’s Tips.
Gary discusses the language you can use to show certainty or uncertainty.

a compromise = mit s nhan nhing.
a win-win situation = mit hoan cnh c hai bén ddu chip nhOn.

There is a big difference between something you are sure of, and something that is uncertain.
Cé mit khac billt rd rit gilla dilu minh chlc va dilu minh chOa chic.

MUSIC

Eliz: Now it’s time for Gary’s Tips with Gary Engleton!

Gary: Hello, Elizabeth! In business discussions, there is a big difference between something
you are sure of, and something that is uncertain.
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In today’s Business Dialogs, we can see examples of the language you can use to show
certainty or uncertainty.

In both dialogs, Tom is negotiating with Mary to try to get her to work on Monday.

In the first dialog, Mary is very certain that she cannot work on Monday.

She uses the expression, “It's not possible” to state her position very clearly.

Tom: Mary, | really need you back on Monday.

Mary: Tom, | understand your problem, but it’'s not possible for me to work on Monday.

Gary: She won’t work on Monday, but she promises that she definitely will start on Tuesday.

Mary: My flight arrives at six o’clock on Monday morning.

I'll be too tired to work.

| can definitely start on Tuesday.

Gary: In the second version of the conversation, Mary is more flexible.

Notice how she uses the words “may” and “probably” to make her position less certain.
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Tom: Mary, | really need you back on Monday.

Mary: Well... That may be difficult.

My plane arrives at six o’clock Monday morning.

I'll probably be exhausted.

Gary: Tom proposes a compromise by asking Mary to work only in the afternoon.

Tom: How about if you only work in the afternoon?

Would you agree to that?

Mary: | might be able to do that.

But I'd like some time off later in the week.

Tom: Sure, | can arrange that.

Gary: These conversations represent a kind of negotiation.
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In the second conversation, Mary and Tom worked together to find a satisfactory solution.

This is an example of a win-win situation.

Thanks for joining us today for Gary’s Tips. We’ll see you again next time!

Eliz: Thanks, Gary!

MUSIC

Vietnamese Explanation

Trong phOn t0i, qui vO t0p dung nhi ng chl da hi c trong bai. Dung dilng t0 ‘take time off,” qui
vl hay hii Ong chi sO xin nghl ba ngay bt dlu td thl Hai tuln t0i. Qui vO néi sao? I'd like to
take three days off beginning Monday next week. Thi di: MOt ngd0i b0n mdibOn dinantifc
nd0ng thOt ngoai sdn. We're planning a cookout this Sunday afternoon. We invite you to come
over. Nhing bln da cé hin chlibdng gon chilu Chl NhOtdin 6 gil chilu miixong. B0 n nai: |
appreciate your invitation, but it’'s impossible for me to come this Sunday afternoon. We have a
round of golf until 6:00 p.m. I'm afraid we can’t come. Thi dl 2: Ba xOp clabln gdidiln tholi
blo din sO lam vil ¢ ngay th0 BOy nay. We really need you to come to work this Saturday.
NhOng bl n da hia s dlacac con dichlisl thu sang thl BOy nay, thi bn néi sao? BOn noi:
I’'m sorry, but it's impossible since | promised my children to bring them to the zoo in the
morning. Ba xOp hii: ThD x0 chilu vao lam d00c khong? How about the afternoon? NOu b0 n cé
thD vao lam va mul n nghd bu tull n sau, thi bl n ndi sao?-- That might be possible, but | need to
take some time off the following week. Vang, x0 chifu téi sl vao lam luc 1 gil. Okay, I'll come in
at 1:00 o’clock in the afternoon. Xin nghe I0i do0n dUi tholi gila Tomva Mary valluy din
nhOng chO dung trong mt culc thOOng lI00ng. Chic qui vD con nhd ti0ng gi chd moét sO thol
thul'n ma cl hai bén dlu chl p nhi n?—What'’s the term for an agreement acceptable to both
sides? Dd la chl a win-win situation (solution).

Cut 4
[Same as section in Cut 3]
FIB Closing
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Eliz: Well, our time is up. Tune in again next time for Functioning in Business. See you then!

Qui vO via hic xong bai 150 trong Chi0ng Trinh Anh Ngd Sinh B0 ng New Dynamic English.
PhOm Van xin kinh chao qui v thinh gil va xin h0'n g0 p I0i trong bai hi ¢ kU ti0 p.
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