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'O

HOC ANH NGO TREN DAI VOA

D0 nghe bai hi ¢, xin BOM V&Agrave;O0 D&Acirc;Y

Pay la chi0ng trinh Anh ngd Sinh B0 ng New Dynamic English bai 106. PhI m Van xin kinh
chao qui v thinh gil. Trong bai tri0c, ta nghe miu dam tholi gila ba ngllila Ong Epstein, va
Ba Graham ca hai thull ¢ hang Advanced Technologies va Ong Blake thull ¢ hang International
Robotics.

Trong phin t0i, qui v nghe mit cau hOi, rdi nghe miOt mOu dam tholi trong dé c6 cau tr0 101,
sau do6 qui vO tr0 10§ va khi nghe cau tr0 I0i dung, qui vO 10p 10i. Discuss=thi o lul n (verb), a
discussion=m0t cull ¢ thd o lu0 n. Proposal (n.)=b0n dd nghO ; verb: to propose. In detail=k0, t0 ng
chi tidt, t0 m0.

They discussed the proposal in detail=h0 th0 o luln vO d0 nghO r0t k. Can we take you back to
your hotel? Chang t6i cé th dla éng vl khach sin clla éng khéng? How about one o’clock in
my office? th0 luc mOt gil, g0p 0 van phong cl a t6i co til n khéng? [dung how about tri0c mOt

dl nghi, xem ng00i nghe c6 ding y khéng]. That sounds fine=di0c.

Cut 1
Language Focus: Questions Based on FIB Dialog
Larry: Questions.
Listen to the question.
Eliz:  When and where will Mr. Blake and Ms. Graham meet next?
(short pause)

Larry: Now listen to the dialog.

Graham: Mike and | will discuss your proposal in detail this afternoon.
And we look forward to seeing you tomorrow.

How about one o’clock in my office?
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Blake: That sounds fine.

Elizz When and where will Mr. Blake and Ms. Graham meet next?

(ding)
(pause for answer)

Eliz: They’ll meet tomorrow at one o’clock in Ms. Graham’s office.

(short pause)

Larry: Listen to the question.

Eliz: What will Mr. Blake do after lunch?
(short pause)

Larry: Now listen to the dialog.

Epstein: Can we take you back to your hotel?

Blake: No, thanks!

| think I'll go for a walk before | go back to the hotel.

Epstein: Well, see you tomorrow!
Blake: I'm looking forward to it!
Graham: Have a nice walk!
Blake: Thanks!

Elizz What will Mr. Blake do after lunch?

(ding)
(pause for answer)

Eliz: He'll go for a walk.

(short pause)
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MUSIC

Vietnamese Explanation

Trong philn Mach Giup Van Hoa. Culture Tips, Gary chll cho ching ta cach cho tilin tip til n
thO0ng, (ti0n pul ¢ boa) sau khi an 0 nha hang bén MO Tipping in American restaurants. To tip;
to leave a tip=cho til n pull ¢ boa, til n tip. To serve=til p, hl u; server=nglJi hOu ban, tilp vién
nha hang; waiters, waitresses. An hourly wage=I00ng gil . Hour=gil ; hourly=(adj.) m0i gil . Xem
cach thanh I0p tinh t0 b0 ng cach thém y vao danh t0: day, daily (hang ngay); week, weekly
(hang tull n); month; monthly (hang thang); year, yearly (hang nam). The bill=the check=bién lai
tinh ti0n an. Credit card=th0 tin ding, th0 mua chOu. Most servers expect a tip of at least 15
percent of the cost of the meal=PhOn I0n ngd0i hOu ban mong diCc cho tiln tip it nhOt1a 15
phin tram t0ng sO chi phi bl a an. To serve=til p dai; servers=ngl0i hlu ban, ngi Ui phic vO,
waiters or waitresses.

Waiters and waitresses get most of their money from tipping=ngd i hD u ban nam va ni kil m
di0c phOnlinnhd ti0n tip. The restaurants may only pay them a small hourly wage=nha hang
chi tr0 hO 100ng gid r0t nhi. Tipping customs= t0 ¢ cho til n tip. Service charge=tiln trd thém v{
dich v ngoai gia mén &n [service charge coi nhi til n tip nhl 0 Au chau, hay tiln tinh thém 0

MO cho cO mOt nhém khach.] On I0i To leave a tip=cho ti0 n tip. International visitors=du khach
ngoli qulc.

If you don’t leave a tip, the manager might ask you if something was wrong with the
service=n0 u b0 n khéng cho til n tip, qud n ly nha hang co6 thd hi b0 n hay la vi vil ¢ til p dai co gi
lam b0 n khéng hai long khéng.

They may even calculate the tip for you at different rules, for example, 15% and 20%=h0 con
tinh hO ti0 n tip cho b0 n theo qui tl ¢ khac, thi di nhd 15 va 20 phi n tram.

Cut 2

Culture Tips: Tipping in American Restaurants
Larry: Culture Tips
This Culture Tip is about tipping at American restaurants.

Eliz: Welcome to “Culture Tips” with Gary Engleton.
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Gary: Hello everyone!

Eliz: Today’s question is: “When | eat at a restaurant in the United States, do | have to leave a
tip?”

Gary: Well, first you must understand that waiters and waitresses get most of their money from
tipping.

Eliz: Really?

Gary: Yes, the restaurant may only pay them a small hourly wage.
So most servers expect a tip of at least 15% of the cost of the meal.

Eliz: What if the service is bad? Should | leave a tip?

Gary: Of course, if the service is really terrible, you may want to give less than 15% and then
never go to that restaurant again.

Eliz: What if | leave a small tip or don't tip at all?

Gary: Well, the restaurant host may come to you and ask if there was a problem with the
service.

This can be very embarrassing.
Unfortunately, many travelers to the US do not understand American tipping customs.

Eliz: Why is that?

Gary: In Europe, the tip is included in the bill, and in Asia there is almost no tipping.

So American restaurants are trying to make tipping easier for international visitors.

Eliz: How are they doing that?

Gary: Some restaurants write information about tipping in several foreign languages.
And if you pay with a credit card, the credit card form usually has a line that says “Tip.”
They may even calculate the tip for you at different rates, for example, 15% and 20%.

Eliz: Inthe US, is the tip ever included in the bill?

Gary: Sometimes. Some restaurants include a 15% service charge for large groups.
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Eliz: Well, thanks again Gary for your helpful information.
Gary: My pleasure.

MUSIC

Vietnamese Explanation

On I0i: Hourly wage=I00ng gil . Something’s wrong with the service=c6 gi sai quily, s xét
trong vilc ti0p dai. Customers are expected to leave a tip=khach hang nén cho tiln tip. Trong
phin t0i qui v nghe mOt cau rdi tuy nghta bai hOc ma trl 10i Bdng hay Sai, True or False.

Cut 3
Language Focus: True/False

Larry: True or False.

Larry: Listen. Is this statement true or false?

Eliz: American waiters and waitresses get most of their money from tips.
(ding)

(pause for answer)

Eliz: True. The restaurant may only pay them a small hourly wage.
(pause)

Eliz: If you don’t leave any tip, the manager might ask you if something was wrong with the
service.

(ding)

(pause for answer)

Eliz: True. In American restaurants, customers are expected to leave a tip.
(pause)

MUSIC
Vietnamese Explanation

Trong phUn t0i ta nghe don Mark an triia vii c6 June, mitthéan chl (khach hang) quan tring,
an important client.
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To respond=tr0 10i. Thank you for responding so quickly=cam 0n éng da tr0 I0i r0t nhanh. To
treat=dai ai. To treat her to the theater=m0i c6 ta di xem kO ch.

Cut 4
Larry: Business Dialog
Mark is eating lunch with June, an important customer.

- a case of champagne mOt thung r00u xam banh. A case=thung r00u—th00ng gdm mO0i
hai chai.

Can | at least leave the tip? it nhit I& cho phép t6i cho til n tip khéng?

OK. If youinsist. B00c, ndubln nhitdlnh muln viy

And next time, I'd like to treat you. Va lOn tdi, t6i muln tr0 ti0n mOi bOn.
To treat=dai, m0i ai.
Treat her to the theater=m0i c6 ta di xem kO ch.

Eliz: Let’s listen to today’s Business Dialog.

Mark is eating lunch with June, an important client.

SFX: restaurant noise

Mark: ... and so we’ll deliver twenty cases of champagne next Thursday.

June: That sounds good.
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And thank you for responding so quickly.

Mark:

June:

Mark:

June:

Mark:

June:

It's my pleasure. We really appreciate your business.

Here... let me get the check.

No, you're my guest!

Can | at least leave the tip?

OK. If you insist.

| do.

And next time, I'd like to treat you.

Mark:

All right.

When | see you next Thursday, you can buy me lunch.

June:

Mark, thanks again for the meal.
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Mark: You're very welcome, June.

MUSIC

Vietnamese Explanation

Trong phOn t0i, ta nghe va I0p I0i nh0 ng cau dung d0 cdm O n.

Cut 5

Focus on Functions: Thanking

Larry: Focus on Functions: Thanking

Eliz: Now let’s focus on Thanking.

Larry: Listen and Repeat.

Listen to these expressions of appreciation. Repeat each one.

Eliz: Thank you for responding so quickly.

(pause for repeat)
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Larry: It's my pleasure.

(pause for repeat)

Larry: We really appreciate your business
(pause for repeat)

Eliz: Thanks again for the meal.(pause for repeat)

Larry: You're very welcome.(pause for repeat)

MUSIC

Vietnamese Explanation

Trong phOn t0i Gary chil cho ta cach bay t0 Iong bilt 0n hay sU cOm kich. ThidD:

Thank you for inviting me=cam 0n bl n da mii téi. Thank you for the delicious meal=cam 0n

bl n da cho an mét bl a an ngon. Thank you for the thoughtful gift=cadm 0n bl n d& cho mén qua
nhilu y nghia. | appreciate your kindness=clm 0n long qui hdéa cla bln. Khiai cam 0n minh
thi c6 thO tr0 101 mOt trong nhO ng cau nh, You're welcome=You're very welcome=It's my
pleasure=D0, khéng c6 chi; d, khong dam. You can create good business relationship by
remembering to say ‘thank you.’= bln si tto dic lién hD th0Ong mOitltdlp bdng cach ngd
I0i “cam On.” A little appreciation goes a long way=mU1t chut Iong cOm kich sO gay dilc thInh
tinh l1au dai.

Cut 6
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Gary’s Tips: Showing Appreciation

Larry: Gary’s Tips.

UPBEAT MUSIC

Eliz: Now it's time for Gary’s Tips with Gary Engleton!

Gary: Hello, Elizabeth! Today I'll be talking about how to show appreciation.

The easiest and most common way to express appreciation is to say “Thank you.”

What do you think is the most common way to respond to “Thank you?”

Let’s listen to Mr. Blake and Ms. Graham:

Blake: Well, thank you for the delicious meal.

Graham: You're very welcome.

Gary: That’s right.
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“You're welcome” or “You’re very welcome” is the most common response.

Another way show to appreciation is to say “l appreciate...”something you’'ve done.

For example, in today’s Business Dialog, June thanks Mark for his quick response.

And Mark says that he appreciates June’s business.

Let’s listen:

Mark: ... and so we’ll deliver twenty cases of champagne next Thursday.

June: That sounds good.

And thank you for responding so quickly.

Mark: It's my pleasure. We really appreciate your business.

Gary: When June thanks Mark, he says, “It's my pleasure.”

And then he thanks her for her business.

When someone thanks you for something, you can often respond by thanking them.(short
pause)
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Gary: You can also use “Thank you” to respond to an offer.

If someone asks if you would like something, you can say “Yes, thank you.”

Eliz: What if you want to refuse an offer?

Gary: Then you say “No, thank you” or “No, thanks.”

Let’s listen:

Epstein: Can we take you back to your hotel?

Blake: No, thanks!

Gary: You can create good business relationships by remembering to say “thank you.”

As they say, “A little appreciation goes a long way.”

And so...

Thank you for joining us today for Gary’s Tips.
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Eliz: Thanks, Gary! | really enjoyed today’s show.

MUSIC

Eliz: Well, our time is up. Tune in again next time for Functioning in Business. See you then!

MUSIC

Vietnamese Explanation

Qui vO via hic xong bai 106 trong Chi0ng Trinh Anh Ngd Sinh B0 ng, New Dynamic English.
PhOm Van xin kinh chao qui vO thinh gil va xin h0'n g0 p I0i trong bai hi ¢ kU ti0 p.
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