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VoA

HOC ANH NGO TREN DAl VOA

D0 nghe bai hi ¢, xin BOM V&Agrave;O0 D&Acirc;Y

bay la Chilng Trinh Anh NgU Sinh B0 ng, New Dynamic English, bai 103. PhUm Van xin kinh
chao qui vO thinh gil. Trong bai tr00 ¢ ta da nghe chuyl n ba Graham thul ¢ hang Advanced
Technologies tinh mua ngd0i may diln t0 kO nghO industrial robots cla h&ng International
Robotics cl a éng Blake.

You know, we’ve never done business with a Chinese company before, so it's quite an
undertaking.= Nh0 6ng bilt, chung t6i chl a bao gil buén ban vii mit céng ty Trung Hoa, nén
day lamitvD d0utD rOtl0n. Ta hdy mOt cau hiirdi nghe mOt mOu dOi thoUi trong dé cé cau trd
I0i. Qui vO thO tr0 101, va sau khi nghe céu tr0 I0i dung, xin [0p I0i.

Cut 1

Language Focus: Questions Based on FIB Dialog

Larry: Questions.

Listen to the question.

Eliz: Has Ms. Graham’s company ever done business with a Chinese company?

(short pause)

Larry: Now listen to the dialog.
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Graham: Okay. Well, that sounds fine.

Even then, Mr. Blake, | can’t make any guarantees.

You know, we’ve never done business with a Chinese company before, so it's quite an
undertaking.

Eliz: Has Ms. Graham’s company ever done business with a Chinese company?(ding)
(pause for answer)

Eliz: No, it hasn’t.(short pause)

Larry: Listen to the question.

Eliz: Does Mr. Blake understand Ms. Graham’s position?(short pause)

Larry: Now listen to the dialog.

Graham: You know, we’ve never done business with a Chinese company before, so it's quite
an undertaking.

Blake: Oh, I can certainly understand.

Graham: So | hope you will understand.
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Blake: Sure.

Graham: Okay.

Eliz: Does Mr. Blake understand Ms. Graham’s position?

(ding)
(pause for answer)

Eliz: Yes, he does.

(short pause)

MUSIC

Vietnamese Explanation

Trong ph n Mach Giup Van Hoéa Culture Tip, Gary chil cho ta cach hii IDi cho chdc minh hilu
mOt d0 nghO. His Culture Tip is about asking questions in a business discussion.

When I'm making a proposal to Americans, they always interrupt me with questions=khi ti trinh
b0y mOtdl nghU cho ngdOi MO, hD thDOng ngCtI0i t6i bl ng nhi ng cau hii.

Why won'’t they let me finish what | want to say? T i sao khéng dU t6i n6i xong dil u t6i muln
ndi? Rude=thé I0, thilu I0ch sO. Irritation=s0 bl c bli. Americans aren’t trying to be rude. NgO i
MO khéng phli muln tl ra thidu IDch sO.
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They are trying to be effective and polite=h0 muln t0 ra hOu hilu va 10 d0. You can’t respond to
a proposal if you don’t understand it.=B0 n khong thD tr0 10i mOt d0 nghd nOu khéng hilu rd dl
ngh do.

Americans like a two way communication=ngi0i MO thich c6 ngd0i hOi ngd0i dap trong mit
cullc ndi chuyln. A two way communication=m0t culc dlli thoUi hai chiCu, cé ngl Ui hdi ngOUi
dap. Asking questions is a good way to keep both people talking.= dit cau hli la mOt cach 0t
dl c6 khiln cO hai bén tilp t0c dam thoCi.

Culturally speaking, Americans in business situations expect questions=bD0 ng vl mlt van hoa,
ng00i MO trong mdi tri0 ng kinh doanh, mong cé nhilng cau hili. To expect=mong chll, chic
ring, t00ng ring mOt chuyln s xOy ra. We expected you yesterday=h6m qua chung t6i t00 ng
anh t0i ma anh khéng t0i.

Confirm understanding=kill m chl ng, hay hii I0i cho chU ¢ [a minh hilu ng0 i khac ndéi gi.

Cut 2

Culture Tips: Confirming Understanding of a Proposal

Larry: Culture Tips

Eliz: Welcome once again to “Culture Tips” with Gary Engleton.

Gary: Hello everyone!
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Eliz: Today’s question is “When I'm making a proposal to Americans, they always interrupt me
with questions.”

“That seems very rude to me.”

“Why won'’t they let me finish what | want to say?”

Gary: Well, | can certainly understand your irritation.

But the Americans aren’t trying to be rude.

They are trying to be effective and polite.

Eliz: Effective and polite?

Gary: Yes, Americans ask questions for two reasons.

Eliz: What are they?

Gary: First, to see whether or not they have understood what was said.

Eliz: Do you mean that they are confirming understanding?

Gary: Yes, exactly. You can’t respond to a proposal if you don’t understand it.
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Eliz: That’s certainly true!

Gary: Second, asking questions shows that you are interested, which is the polite thing to do.

Eliz: So silence would be impolite?

Gary: Yes, sometimes it would.

Culturally speaking, Americans in business situations expect questions.

It is also a good way to keep both people talking.

Americans like two way communication.

Eliz: Thanks Gary!

Gary: My pleasure!

MUSIC

Vietnamese Explanation
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Trong phUn t0i, qui vO nghe mOt cau rdi trd I0i Bung hay Sai, True or False tuy nghta trong bai.

Cut 3

Language Focus: True/False

Larry: True or False.

Larry: Listen. lIs this statement true or false?

Eliz: Americans don't like people who ask a lot of questions.

(ding)
(pause for answer)

Eliz: False. In business situations, Americans expect a lot of questions.(pause)

Eliz: Before you respond to a proposal, you should confirm your understanding.

(ding)
(pause for answer)

Eliz: True. Asking questions is a good way to confirm your understanding. (pause)

Eliz: For Americans, asking questions is a way to show interest.

(ding)
(pause for answer)
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Eliz: True. Americans like two way communication.

MUSIC

Vietnamese Explanation

Trong phUn t0ita hic vO cach tém t0t dil u minh hidu. Mr. Davis and Mr. Jones are in final
stages of a negotiation=6ng Davis va Ong Jones dang [ giai dol n culli cla culc thO0ng I00ng.
Mr. Davis wants to sell his product to Mr. Jones=Ong Davis mul n ban s n phim cla minh cho
Ong Jones.

Mr. Davis is summarizing the situation=Ong Davis dang tém tlt tinh tring v kinh doanh. To
summarize=tém t0t. To sum up. The price is higher than we expected and we need delivery
within six months at the latest=Gia cao hi n mic chung t6i dJ tru (phC ng chO ng), va chang toi
cn di0c giao hang tr0 nhit la trong vong sau thang.

Delivery date=ngay giao hang. Discount=gia b0t, chilt khO u.

There are still problems with the delivery date and the size of the discount.=vln con vin di vl
ngay giao hang va gia bit (sU tiln b0t con qué cao). I'll check and see if it's possible=tdi sU
kiDm soat I0i va xem co thd giao hang dung h0n khéng. Everything else is okay=mUi chuyl n
khac thi khéng cé gi trl ngli.

Cut 4

Business Dialog: Summarizing

Larry:  Business Dialog
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Eliz: Let’s listen to today’s Business Dialog.

Mr. Davis and Mr. Jones are in final stages of a negotiation.

Mr. Davis wants to sell his product to Mr. Jones.

Mr. Davis is summarizing the situation.

SFX: office sounds

Davis: To summarize, there are still problems with the delivery date and the size of the
discount, but everything else is okay.

Is that right?

Jones: Yes. That's right.

The price is higher than we expected, and we need delivery within six months at the latest.

Davis: |see. Well, I'll see what | can do.

The delivery date is going to be a problem, but I'll check and see if it's possible.

Can we get together again? How about later this week?
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Jones: Okay, but I'm afraid | won’t be free except for tomorrow afternoon.

Is that too early?

Davis: No, that’ll be fine. How about 3:00?

Jones: Okay, good. I'll see you tomorrow, Mr. Davis.

Davis: See you then.

MUSIC

Vietnamese Explanation
Trong phOn kO ti0 p, xin cha y vao cach ndéi nhi ng cau dai va cach tém 100 c.

Cutb
Focus on Functions: Summarizing

Larry: Focus on Functions: Summarizing

Eliz: Now let’s focus on Summarizing.

Larry: Listen carefully to this summary of Mr. Davis’s position.
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Eliz: the delivery date

Eliz: There are still problems with the delivery date.

(pause)

Eliz: the size of the discount

Eliz: There are still problems with the delivery date and the size of the discount.

(pause)

Eliz: everything else is OK

Eliz: There are still problems with the delivery date and the size of the discount, but everything
else is okay.

(pause)

Eliz: To summarize, there are still problems with the delivery date and the size of the discount,
but everything else is okay.

(pause)
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Larry: Now listen to this summary of Mr. Jones’s position.

Eliz: the price

Eliz: The price is higher than we expected.

(pause)

Eliz: delivery

Eliz: We need delivery within six months.

(pause)

Eliz: The price is higher than we expected, and we need delivery within six months.

(pause)

MUSIC

Vietnamese Explanation
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Trong phOn culi bai hi'c, Gary chl cho ta cach tom t0t [0p trd0ng cla minh. B0 y d0n cau hii,
“Is that right?” VO y cé dung khéng? d xem ngd i nghe c6 hilu y minh néi khong.

The delivery date is going to be a problem, but I'll check and see if it’s possible. Ngay giao
hang sU 1a mOt v n d0, nhing t6i s xét xem c6 th0 lo d0 ¢ khéng. I'll see what | can do=t6i sl
cl xem c6 thD giup gidi quydt dilc khong.

Cut 6
Gary’s Tips:

Larry: Gary’s Tips.

UPBEAT MUSIC

Eliz: Now it's time for Gary’s Tips with Gary Engleton!

Gary: Hello, Elizabeth!

Today I'll be talking about how to summarize your position at the end of a meeting.

In today’s Business Dialog, Mr. Davis summarizes his understanding.

He uses the expression, “To summarize.”

Davis: To summarize, there are still problems with the delivery date and the size of the
discount, but everything else is okay.
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Is that right?

Jones: Yes. That’s right.

Gary: He confirms his understanding by asking Mr. Jones “Is that right?”

Mr. Jones confirms, “Yes, that’s right.”

Then Mr. Jones summarizes his position in more detail.

Jones: The price is higher than we expected, and we need delivery within six months at the
latest.

Davis: | see.

Gary: Mr. Jones cannot promise that he will be able to meet the delivery schedule.

He offers to do his best.

Davis: Well, I'll see what | can do.

The delivery date is going to be a problem, but I'll check and see if it's possible.
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Gary: He qualifies his answer, because he isn’t sure if he can deliver the products on time.

They agree to meet again to try to solve these problems.

(pause)

Gary: In a similar way, Ms. Graham qualifies her response to Mr. Blake.

She cannot promise that they will be able to come to an agreement.

Graham: Even then, Mr. Blake, | can’t make any guarantees.

You know, we’ve never done business with a Chinese company before, so it's quite an
undertaking.

Gary: In summarizing your position in a business discussion, it is best to be honest about any
problems.

Most importantly, you shouldn’t make promises that you can’t keep.

Thanks for joining us today for Gary’s Tips.

Eliz: Thanks Gary!
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MUSIC

FIB Closing

Eliz:  Well, our time is up. Tune in again next time for Functioning in Business. See you then!

Vietnamese Explanation

Qui vO via hic xong bai 103 trong Chi0ng Trinh Anh Ngd Sinh B0 ng. Philm Van xin kinh chao
qui v thinh gil va xin h0'n gOp I0i trong bai hi ¢ kO ti0 p.
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