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'O\
HOC ANH NGO TREN PAI VOA

Dl nghe bai hi ¢, xin BOM V&Agrave;O D&Acirc;Y

bay la chi0ng trinh Anh NgO' Sinh B0 ng New Dynamic Englishbai s 61. Phim Van xin kinh
chao qui vO thinh gi0. Bai hoc hdm nay b0t dl u bl ng phl n Variations-giup qui vO bi0t cach néi
mOty bl ng hai cach va dung nhng chl dl ng nghia. Sau dé la phin Culture Tips vO Offices
and Status (van phong va dila vil). Til p theo la phln gitp qui vO bilt cach d0i mOt bulihinva
culli cung la cach td chlinh& nhin. MO ddu bai hic, xin d0 y m0y chd mQi: technology=Kk0
thul t; Impressed=phlc, cdm kich, c6 0 n t00ng t0t.

Aftersales service=dl ch v0 bl o tri sau khi d& giao hang.

Specific=r6-rt, ranh mich. Could you be more specific ? bl n lam 0n ndi rd thém.

Detail=chi ti0t. Could you give more details about the project?= xin cho bilt thém chi tilt v0 dO
an.

PhOn dlu bai hic la variations, néi mOty bl ng hai cach.

Xin nghe.

CUT 1

Language Focus: Listen and Repeat

Larry: Variations.

Larry: Listen to these variations.

Eliz: Mr. Epstein was very impressed by their technology.(pause)
Larry: Mr. Epstein thought that their technology was very good.(pause)
Eliz: We agreed to meet with Mr. Blake.(pause)

Larry: We told Mr. Blake that we would meet with him.(pause)

Eliz: Had you ever done business with a Chinese company(pause)
Larry: Had you ever worked with a Chinese company before?(pause)
Eliz: Could you be more specific?(pause)

Larry: Could you please give me more details about that?(pause)
Eliz: My concern was with aftersales service.(pause)

Larry: | was concerned about aftersales service.(pause)
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MUSIC

Vietnamese Explanation

Ti0 p theo la phOn Culture Tips, trong d6 Gary ch cho qui vO bilt nhing lién h0 gila cO I0n hay
khol ng r0ng cla van phong va dla vl cla vién chlc (workspace and status). Sign of
status=dlu hilu cla dla vO. High level employees=nhan vién cl p cao.

Culture Tips: Offices and Status

Larry: Culture Tips

This Culture Tip answers the question: “Do most American executives have private offices?”
PhOn Culture Tip tr0 10i c&u h0i:*Cé phUi phin IO n cac vién chic dilu hanh (t0c la clp giam dic)
Hoa KO dlu c6 phong lam vil ¢ riéng khéng?”

workspace= cll I0n- ca van phong lam vilc.

a private office =Van phong riéng.-

an- executive =Vién -Chl ¢ dilu hanh, quin-tr0 (10 cOp giam ddc trd [én).

a- cubicle =phong hinh vudng, khéng cé cl a riéng.

an office= van phong-

- coffee area=chll ul ng ca phé hay tra hay ham néng di an; cafeteria la phong

an ban di an néng, I0n hin nla la restaurant=nha hang

privacy=sl kin- dao, riéng t0; quyl n riéng t0 ; private office=phong riéng c6 cll a.

CUT 2

Eliz: Hello everyone and welcome again to “Culture Tips”. We’re here with our business
language expert Gary Engleton.

Gary: It’s nice to be back!

Eliz: We have an e-mail question about American workspaces and offices.

Gary: Oh, good. What'’s the question?

Eliz: The question is: “Do most American executives have private offices?”

Gary: Good question. In most companies, executives and managers--high-level
employees--have private offices. By a private office, | mean a room with a door, a door that
closes.

Eliz: And they don’t share the office with a co-worker [ng00i cung lam mit sO].
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Gary: That’s right. In general, the more important the person, the larger the office. Americans
are concerned about personal space, and a large comfortable office is a sign of status.

Eliz: What about other workers... workers who don’t have private offices?

Gary: Well, most American workers like to have their own work space, so company work areas
are often divided into cubicles. Each worker has his or her own cubicle.

Eliz: What exactly is a cubicle?

Gary: Cubicles are small, square work areas. They have low walls that can be moved easily.
And cubicles usually don’t have doors.

Eliz: So there’s not much privacy. [rising intonation cao gil ng]

Gary: No, there’s not.

Eliz: Where can people meet, if they want to talk? Cubicles are too small for meetings, aren’t
they?

Gary: Most companies have common areas [nli cdng cIng, nh chd ulng nO0c lI0nh] or
meeting rooms for groups to get together. And in American companies, informal meetings [h0 p
mOt ban chinh thi c] are held everywhere: in cubicles and offices, in the coffee area or cafeteria,
wherever people meet.

Eliz: Thanks again for your interesting comments, Gary.

Gary: My pleasure!

MUSIC

Vietnamese Explanation

Béay gil d0 kil m dil m IDi xem qui vO c6 nhd nhO ng did m chinh cOa do0 n trén khéng, xin nghe
phin True or False Bung hay sai. Qui v nghe mit cau r0itr0 I0i True hay False khi nghe tilng
chudng.

CUT 3

Language Focus: True/False

Larry: True or False.

Larry: Listen. Is this statement true or false?

Eliz: The employees in many American companies work in large open spaces. (ding) (pause for
answer)

Eliz: False. Most Americans work in private offices or cubicles.

Eliz: People in cubicles don’t have a lot of privacy. (ding) (pause for answer)
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Eliz: True. Cubicles usually have low walls and no doors.

Eliz: People don’t have a lot of privacy.

Eliz: Important American executives usually work in big cubicles. (ding) (pause for answer)
Eliz: False. Important executives usually have large private offices.

MUSIC

Vietnamese Explanation

Trong phOn t0i, qui vO hic cach xin ddi mOt buli hOn. Qui vO s nghe nhing cdu md dlu I0ch
sl nhd, “If it's convenient for you....n0u til n cho éng/ba...” hay “Could we change the
appointment to....chung ta c6 thi ddi buli hi n vao....”

Business Dialog: Changing an Appointment

Larry: Business Dialog - Changing an Appointment

In this Business Dialog we’ll hear Sandra Powers calling Bob Myers to change an appointment.
Trong phUn Business Dialog-Dam tholi thi0 ng mOi, ta nghe Sandra Powers gili cho Bob Myers
dii ngay gil hin.

If i's convenient for you, could we change our appointment to 1:00 on Friday? NO u tiln cho
ong, chung t6i c6 thd dli buli hIn cla chung ta vao 1 gil thD su dic khong?

| think we should meet as soon as possible. Téi thilt t00ng chdng ta nén gl p nhau cang silm
cang t0t.

I'll be expecting your call later today. Téi chl édng/ba/cd sii gdi l0i cho téi hay chillu nay

We have some serious problems=chung ta c6 vai vin dd nghiém trd ng.

CUT 4

Eliz: Let’s listen to today’s Business Dialog. We’ll hear Sandra Powers calling Bob Myers to
change an appointment.

SFX: phone call

Myers: Hello. This is Bob Myers speaking.

Powers: Hello. This is Sandra Powers from Delta Electronics. I'm sorry, but Mr. Malone is busy
on Wednesday.

Powers: If it's convenient for you, could we change our appointment to 1:00 on Friday?
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Myers: | understand that you're very busy, but Friday is too late. We have some very serious
problems. | think we should meet as soon as possible.

Powers: | see. Could | call you back later today? | want to check our schedule for Thursday.
Myers: Good. I'll be expecting your call later today.

MUSIC

Vietnamese Explanation

Trong phi n Language Focus sl p tli, chung ta hilc vl cach t0 chdi nh& nhin.
b6 la nhi ng cau nhi: I'm sorry, but...t6i &n hi'n, nhi ng...l understand you're very busy, but...t0i
hidu rOng 6ng r0t b0 n, nh ng... hay I'm afraid...t6i e r0 ng...

CUT 5

Language Focus: Focus on Functions: Refusing

Larry: Focus on Functions: Refusing.

Eliz: Now let’s focus on Refusing.

Larry: Listen to these variations.

Eliz: 'm sorry, but Mr. Malone is busy on Wednesday.(pause)

Larry: 'm afraid that Mr. Malone is not free on Wednesday.(pause)
Eliz: | understand that you're very busy, but Friday is too late. (pause)
Larry: | realize that you’re very busy, but Friday is too late. (pause)

MUSIC

Vietnamese Explanation

Trong dlan tdi qui v nghe Gary chl thém vl cach t0 chli nhd nhin.

5/7



Anh NgU sinh dilng - bai s0 61: N6i mit y bl ng 2 cach.

T&#225;c Gi&#7843;: VOA
Th&#7913; B&#7843;y, 22 Th&#225;ng 11 N&#259;m 2008 02:43

Gary’s Tips: Refusing: I'm afraid not. I'm sorry but...
Larry: Gary’s Tips

Gary explains about polite refusals. Gary gilli thich v nhdng cach t0 chli nh& nhin.

a refusal=I0it0 chOi.
an apology =I0i xin I0i. [d0ng 10 to- apologize]

Ms. Powers and Mr. Myers both show concern for the other person’s situation. C6/ba Powers va
Ong Myers dl'u quan tdm di n hoan cl nh cla ngl0i kia. Their direct statements sound rude and
demanding =Cau tr0 10ithOng cOa hd ¢é vO thé 10 va hach dich.

CUT 6

Eliz: Now it’s time for Gary’s Tips with Gary Engleton!

Gary: Hello, Elizabeth. Today I'll be talking about how to make polite refusals. To refuse means
to say no. Let’s listen to the Business Dialog and see how Ms. Powers and Mr. Myers say no in
a polite but clear manner.

Myers: Hello. This is Bob Myers speaking.

Powers: Hello. This is Sandra Powers from Delta Electronics. I'm sorry, but Mr. Malone is busy
on Wednesday. If it's convenient for you, could we change our appointment to 1:00 on Friday?
Gary: Ms. Powers begins her refusal with an apology “I'm sorry but...”and then says that Mr.
Malone is not free to meet with Mr. Myers on Wednesday.

Let’s listen again:

Powers: I'm sorry, but Mr. Malone is busy on Wednesday.

Gary: Then she suggests another time for the meeting. She begins her suggestion with the very
polite expression “If it's convenient for you...”

Powers: If it's convenient for you, could we change our appointment to 1:00 on Friday?

Gary: Ms. Powers would like to meet on Friday, but Mr. Myers thinks that is too late. He begins
his refusal by showing he understands Ms. Powers’ situation.
Myers: | understand that you’re very busy, but Friday is too late.
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Gary: And then he gives his reason for refusal.

Myers: We have some very serious problems. | think we should meet as soon as possible.
Gary: Ms. Powers and Mr. Myers both show concern for the other person’s situation. Now let’s
listen to another version of this conversation. In this conversation, both people are too direct.
Myers: Hello. This is Bob Myers speaking.

Powers: Hello. This is Sandra Powers from Delta Electronics. Mr. Malone is busy on
Wednesday. We need to change our appointment to 1:00 on Friday.

Myers: Friday is too late. We have some very serious problems. We should meet as soon as
possible.

Gary: In this conversation, Ms. Powers and Mr. Myers do not show concern for the other
person’s feelings. Their direct statements sound rude and demanding. So if you have to say No
to someone, be sure to show that you understand their situation. Thanks for joining us today for
Gary’s Tips. We'll see you again next time.

Eliz: Thanks, Gary.

MUSIC

Eliz: Well, our time is up. Tune in again next time for Functioning in Business. See you then!

Vietnamese Explanation

Qui vO vla hic xong bai hi ¢ 61 trong chi [ ng trinh Anh NgU Sinh d0 ng. PhOlm Van xin kinh
chao qui vO thinh gi0 va xin hOn gip ITi trong bai hi ¢ kU til p.
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