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HOC ANH NGO TREN PAI VOA

Dl nghe bai hi ¢, xin BOM V&Agrave;O D&Acirc;Y

Pay la ch00ng trinh Anh ngd Sinh d0 ng New Dynamic English bai thO 22. PhUm Van xin kinh
chao qui vO thinh gil.

ChO d0 cla bai hIc hdom nay la phi n CULTURE TIP-méach gitp vO van héa. Trong phin nay la
phin SMALL TALK=n6i chuyl n xa-giao vl nhing d0 tai thdn mOt (nh0 hOitham vO chuyln bay,
thOi-ti0t) tr00 ¢ khi ban chuyl n chinh. Vay, SMALL TALK= cau chuyl n x& giao, mao dlu, qua
loa, tr0 0 ¢ khi ban chuyl n chinh.

IN BUSINESS PHONE CALLS, WE RARELY GO DIRECTLY TO THE MAIN TOPIC= trong khi
néi chuyl n bl ng dil n tholi vO thOOng mOi, chung téi hil m khi noi th ng ngay vao v n dd chinh.
RARELY (adv.)=hi0m khi, hOa ho0n.

GIVE THE CONVERSATION A FRIENDLY START=b0t dlu cau chuyln bllng mit chuyl n vui
hay than mit.

COMFORTABLE=d0 chlu, tholi mai

BUILD PERSONAL RELATIONSHIPS=gay thém tinh than.

AVOID TALKING ABOUT VERY PERSONAL TOPICS=tranh ban vl nhing ddu-dl cé tinh cach
rit riéng t0.

Hay nghe 6ng Gary Engleton chl cho ta cach ndéi chuyln.

TOPIC=d0u do, do tai

COMMON=théng th0 0 ng

IMMEDIATELY=I0p t0c, ngay.

PERSONAL=c6 tinh cach riéng t0.

HOBBY, HOBBIES=thu tiéu khil n, khac céng vil ¢ hang ngay.

Xin mii qui v nghe:
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Larry: Culture tips.

Eliz: Hello again. We're here with Gary Engleton, our business language expert. Let's look at
our e-mail question, Gary.

Gary: All right.

[TiDng ban may diln 0]

Eliz: Well, today we have a very important e-mail question about business culture.

Gary: What is it?

Eliz: The question is: “In a business telephone call, should you immediately begin talking about
business?”

Gary: That is a good question. Actually, in business phone calls, we rarely go directly to the
main topic.

Eliz: Really?

Gary: Before talking about business, we usually talk about a friendly topic. Talking about friendly
topics is called “small talk”.

Eliz: Can you give us an example?

Gary: Yes, when Mr. Epstein talks with Mr. Blake, he first asks Mr. Blake about his flight.

Eliz: Oh, | see.

Gary: It gives the conversation a friendly start.

Eliz: What are some good topics for small talk?

Gary: Common small talk topics are weather, hobbies, and travel. These topics are usually very
comfortable.

Gary: But you should avoid talking about very personal topics.

Eliz: | see.

Gary: Small talk helps people in business build better personal relationships.

For example, if someone comes to town by airplane, you can ask,"How was your flight?”

If they say their flight was terrible, you can say,"That's too bad,” or “I'm sorry to hear that.”

And if their flight was good, you can say,"I'm glad to hear it.”

This shows that you're interested in personal feelings, and not just business.

Eliz: That's very interesting, Gary. Thank you again for your culture tips!

Gary: My pleasure!

Music

Vietnamese explanation

Sau day la phin thic tp. Xin nghe mit cau, rli dlnh xem cau dé c6 thul c loi “small talk” (cau
chuyln than mdt d0 khii mao) bl ng cach trd 10i YES hay NO sau khi nghe tid ng chuéng.
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CUT 2

Language Focus: Small talk.

Larry: Is this a good topic for small talk? Yes, or No?

Eliz: Nice weather we're having, don't you think? (ding) (pause for answer)

Eliz: Yes. The weather is a comfortable topic for small talk. (short pause)

Eliz: Did your company make much money last year? (ding) (pause for answer)
Eliz: No. Money or business is not a good topic for small talk. (short pause)
Eliz: Is this your first time in San Francisco? (ding) (pause for answer)

Eliz: Yes. Travel is a good topic for small talk. (short pause)

Eliz: Do you have any children? (ding) (pause for answer)

Eliz: No. In the U.S. marriage and family are not good topics for small talk, when meeting
someone for the first time.

Vietnamese explanation

Business Dialog: Making an Appointment.

Ti0 p sau day, qui v0 nghe mit mOu dam tholOi vO thO0ng mOi.
Henry Michaels thul ¢ hang Stetson Industries xin g0 p 6ng Bob Harmon, lam qui n di ¢ sOn xult
cla mit hang ki ngh. Hay nghe nhi ng cau Henry dung di xin hin.

DELIVERY SCHEDULE=thUi-bil u giao hang.

| WAS WONDERING IF WE COULD GET TOGETHER SOMETIME THIS WEEK=T6i muln hUi
xem chung ta c6 thl gl p vao mit luc nao dé trong tul n nay khong.

I'M FREE ON THURSDAY AFTERNOON-=t6i rinh luc xO trda hdém thd nam.

DISCUSS=thl o luln, ban vi.

HOW DOES THAT SOUND?= Nh0 vOy c6 tiln khéng?

FIRST PART OF THE WEEK=mOy ngay dlu tuln I0.

CUT 3
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Eliz: Let's listen to today's Business Dialog.

We'll hear a young businessman calling to make an appointment with the production manager
of another company.

[Phone call=til ng di0 n tholi reo]

Mr. Harmon: Bob Harmon.

Henry: Hello. Mr. Harmon. This is Henry Michaels...Of Stetson Industries.

Mr. Harmon: Oh, hello, Henry.

What can | do for you?

Henry: | was wondering if we could get together sometime this week. I'd like to discuss our
delivery schedule.

Mr. Harmon: Well, let's see. I'm busy the first part of the week. But I'm free on Thursday
afternoon. How does that sound?

Henry: That's good to me. What time?

Mr. Harmon: How about 3:007 At my office.

Henry: That's great.

Music

Vietnamese explanation

Trong phOn kO ti0 p, Focus on Functions, qui vi hO ¢ cach hiil0ch s, 10 phép, nh&-nhi n (Polite
suggestions). Thi di nhi cau:

| was wondering...if we could get together...sometime next week, thi cau nay blt dlu bl ng “I
was wondering... t6i t0 hCi... if we could get together..chung ta c6 thd gdp nhau... sometime this
week”...Iuc nao doé trong tul n nay.

B0 y din chd COULD... mOtI0i n6i 0 phép.

Thay vi hii thO ng,"Can we get together next week?” tul n t0i chung ta gi p nhau di0c khéng?
mul n I0-phép hin, ta dung “l was wondering if we could get together next week.”

Xin nghe doln kO ti0 p.

CUT 4

Larry: Focus on Functions: Suggestions.
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Eliz: Let's focus on Polite Suggestions. Polite suggestions are often long and use difficult
language. Here is an example from Business Dialog.

Eliz: | was wondering...if we could get together...sometime this week.

Larry: Listen and repeat.

Eliz: | was wondering... (pause for repeat)

Eliz: if we could get together... (pause for repeat)

Eliz: sometime this week. (pause for repeat)

Eliz: | was wondering...if we could get together...sometime this week. (pause for repeat)
Eliz: | was wondering if we could get together sometime this week. (pause for repeat)
Eliz: | was wondering if we could get together sometime this week. (pause for repeat)

Music

Vietnamese explanation

Sau day la phin Gary's Tips: Suggestions. | was hoping that...| was wondering if...
PhOn nay chu tring d0n vai cach d nghi gip luc nao va ndi nao.
Mul n hOi xem ngay va gil va nli h0'n cé tid n khéng thi hii,"How does that sound?”

FORMAL=nghiém trang, chinh thic;

INFORMAL=than mit.

POLITE=I0ch sO0, 10 phép, nha nhi n.

Nghe céau:

| was hoping that we could perhaps arrange a meeting for tomorrow sometime. Trong cau dl
ngh 10ch sO nay, qui vl A0 y d0n cau mO d0u, “l was hoping that..,” hay “l was wondering if...”
Cang dl y diin nhi ng chl nhd “perhaps” (c6 thl), “sometime” (mOt Idc nao do), nhl vOy, ngdOi
nghe dilc tl do I0a chln vl dl nghl cla ta.

Va khi nghe rli, ta cing ph0i d0 nghC ldc va ndihOnrd r0t blng cach hiil0i mOt cau nhi, “How
about two-thirty tomorrow at your office?”=Th0 thi g0 p lac hai gill r00i chilu mai 0 van phong
cla éng co dilc khéng?

CUT 5

UPBEAT MUSIC
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Larry: Gary's Tips.

Eliz: Now it's time for Gary's tips with Gary Engleton!

Gary: Hello, Elizabeth.

Today we'll look at some more ways to suggest the time and place for a meeting. First let's
review some expressions we discussed on our last show. One way to make a suggestion is to
say,"How does that sound?” Let's listen.

Mr. Harmon: Well, let's see. I'm busy the first part of the week. But I'm free on Thursday
afternoon.
How does that sound?

Gary: You can also use the expression “How about...”
Let's listen.

Henry: What time?
Mr. Harmon: How about 3:007 At my office.

Gary: A more formal and more polite way to make a suggestion is to use the expression,"l was
wondering if...” Listen to the following example from the Business Dialog.

Henry: | was wondering if we could get together sometime this week.
Gary: This is a difficult sentence, but it is a very polite way to make a suggestion. In Mr. Blake's
conversation with Mr. Epstein, he uses a similar expression-"I was hoping that....”

Let's listen.

Epstein: Say, when shall we get together?

Blake: Well, | was hoping that we could perhaps arrange a meeting for tomorrow sometime.
Gary: Let's hear that again, more slowly. | was hoping...that we could perhaps arrange a
meeting... for tomorrow sometime.
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This is a very polite suggestion.

We'll talk more about polite expressions on our next show.

Thanks for joining us today for Gary's Tips. We'll see you again next time.
Eliz: Thanks, Gary.

Music

Eliz: Well, our time is up. Tune in again next time for Functioning in Business. See you then!

Music

Vietnamese explanation

Qui-vl vOa hic xong bai sl 22 trong ching trinh ANH NGO SINH BIUNG NEW DYNAMIC
ENGLISH. PhUm Van xin kinh chao qui v thinh gi va xin h0ln g0 p I0i trong bai hic kU ti0p
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