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Kinh thO'a qui v, Hoa KO, cling nh0 hOu hOt mOi qul ¢ gia khac, d0u c6 nhing titm cOm d0.
Céau ChuyIn NOOc MO hém nay mOi qui v tim hidu hoOt d0ng cla cac tilm cdm doi va thanh
phi n khach hang cting nhi cOm nght vO dich vO nay t0i Hoa KO, nhit 1a trong thOi buli kinh t0
chO0a kha nhi hil n nay.

NgOOi Vilt chung ta ai ctng bilt titm cIdm dd la ndi d0 dem nhing vOtsO hu dincOm cl, holc
ban di 10y mOt mén tiln mOt nho nhi xai d0 trong luc gl p rut.

NhOng ai cOn mOOn néng mit kholO n ti0n nhO ¢é thD dem mén hang ma hi sU hdu din do tho
chOp trén trd gia cla mon hang d6. Chl tidm cOm dd sO ban mén hang nay di nlu khach khéng
chulc I0i mén hang dung hon.

Nh0O ng dbi khi khach 10i mul n ban luén mén hang. Cho tilm cOm d0 ¢é thO tim cach ban I0i vOi
gia cao hin. Cacchl tilm cIm dl 0 MO cho bilttl 25 din 35% I0it0c cla hl dintl vilc ban
cac mon hang cOm ¢ ma khach khéng c6 khi nang chul ¢ I0i dung hin.

MOt sO tiim cOm do chd chuyén cOm ni0 trang ma théi, nhng hlu hOt du nhOn cOm c0 nhilu
lo0i mOt hang.
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Céac chi tilm cOm dl cé hilp hiicla hd. Hiodp HOi Toan Quic cac Chl Tiom COm B0 khii sO
thanh I0p t0 nam 1998. TO chdc nay tim cach cli thidn hinh 0nh c0a mOt nganh dich v c¢é t0
r0t 1au di nhO ng khéng d00c mOy thiln ¢ m trong con mit cla cdng chung.

Ong Kevin Prochaska I& mit trong nhi ng ngd0i 1dnh dlo hilp hii nay. Ong c6 din hin 30 nam
kinh nghil' m trong nghU va hiln s hOu 13 c0atilm cOm dl t0i bang Texas.

Ong gilli thich rd vl dich vl cOm di:

"Dil u chdng t6i lam la khi c6 ai mang mén gi ma hi sO hOu din thi hd c6 thD ban cho chung t6i
hay cOm cl. Billu d6 c6 nghia la chung t6i giup h0 dii tr0 gia mén hang ra titn mot. HO khéng
nd nOn gi cl, machd trao dJi mOt mon hang hd sO hOu l0y tidn mOt ma thoi."

Ong Kevin Prochaska cho bilt nhil u khach hang tilp thc trl 10i cac cla hang cim dl cla éng.

Cang co6 nhing cla titm cIm do tdi nhi ng khu vl ¢ giau cé nhit n00c MO, nhing hOu hOtla
nhO ng khu xém nghéo hin. Phin I0n nhO ng ai phii cOdm c0 thO 0 ng khéng kidm d00c nhilu tidn
va ching danh din dd0c mOy. Ba viy hi cting khéng dil dilu kil n d0 di vay md0n ngan hang,
mO0n qua thO tin d0ng hay ba con, bl n bé ching hin.

Khi dem mén hang s hllu diin tidm cOm ¢, khach thi 0 ng di0c cho vay mit kholn tiin t00nNng
di0ng t0 50 din 75% tr0 gid mon hang. Mon hang dé chinh la vO't thd chlp cho kholn tiDn cOm
cl. ThOOng thi chO ti0m cOm trong thOii hin t0 1 d0n 6 thang.

Khach hang c6 thd chulc I0i mén do dé bit ¢l luc nao bing cach trd 10§ sO tiln cOm ¢l cOng vOi
khoOn ti0n I0i ma hd nO chO tidm. Trong mOt sO tr00ng hO p, n0u mdn hang c6 trl gia cao, n6 an
toan hin khi di0c cOt gi0 trong tilm cOm d0 thay vi gil trong nha cla sU hdu chO.

Cac chi tilm n6i rdng ¢é t0 70 d0n 80% nhing mdén hang cim cl dic chulc I0i. HO cho bilt
mon hang cé trl gia cao thitl I0 d00c chulc I0i cang cao.
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SO ti0n cOm ¢ ma khach miOn di0c tuy thulc vao dia diim cla cla tiim cIm di va loli hang
nao ma chl tiim chOu cOm. SO ti0n tiéu bidu ma mOt ngd0i dem hang di cdm nhin dic t0 50
din 100 @6 la. Cac chi tiim cOm d0 cho bilt hOu hit khach hang cOn tiln dl d0 xang (nhOt la
vao thli bulli gia xang tang vt nh hiln nay), mua thudc men, tr0 tidn di0n nO0c, sda xe va trl
tidn thué nha.

Chi nhan cac tilm cIm d0 cho bilt hiln nay thi h0 sO di0c I0u trd trong may dil n toan va sl
hip tac chit chd vOiclnh sat nén da giup gid m di 0 c nhil u nhd ng mén hang bl danh clp dem
di cOm cl. HOu hOt cac bang dilu doi hili khdch phUi trinh thO can ci0c ndu mudn cOm cD.

LudtIo vO cOm d0 thay dii tuy theo t0ng bang. Mt s bang hin chD mic lai sult ma chi tilm
cO quyln tinh vOi khach hang chl 0 3,5% mit thang. Cac bang kh&c I0i cho phép cao tli 25%.
ChO ng ai ngl ¢ nhién khi thOy nhing bang c6 luit I0 hn chd nghiém ng0tth0Ong cé it tifm cOm
dd hOn.

NhiDu ngO0i c6 thd nght rl ng thOi bulli kinh 10 suy thoai thi ddch vO lam an cla nhing cla tidm
cIm di s kha hon. NhOng thi ¢ t0 khéng phiiviy. C4c chi tiDm cho hay sU ban cla hU gilm
sut nhi t0t cD mOicOa hang budn ban khac, trong khi I0i c6 nhil u khach hang hiin din ti0m 4O
cimcl, mdOn tidn.

Vao thi p nién 1930, nhilu ngan hang da v nd trong cul ¢ B0i Khi ng Holl ng Kinh TO. Cac tii m
cIm d0 la nhOng ndi duy nhdt ma ngd0ita c6 thd din cim cl, mOOn ti0n.

NgO0Oi ta khdng cn phlico cong an vill ¢ lam hay thanh tich trl n0 t0t mOi c6 thd mOOn ti0n t0i
mOttilm cOm dl. Nhing mOt hang thiOng d00c dem cOm dO 10y ti0n la hang di0n t0, cdc nhi ¢
khi nh dan, trdng, cac vt ding va nhIng quin ao dit tidn. NhO ng hOu nhd b0t cl moén hang
nao dang gia diu c6 thl dem cIm dl 10y til n tiéu.

Ba Kathy Pierce la mit trong nhing chO ti0 m Monster Pawn cOm d0 t0i Bloomington, bang
lllinois. Ba la thanh vién ban gidm dil ¢ cla Hilp HIi Toan Qul ¢ cac Cho tilm COm BO. Ba noi:
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"Téi nhOn cOm ¢l may cltcl, xe dl p, thuyl n di chii, cla may, mdi khoan may, va may xem
DVD. Téi bil't kha ranh v nhilu tho."

Ba Kathy Pierce cho bilt thO 0 ng khoUn tiln cOm cO trung binh ma ba dl a cho khach la 60 dé la.
Ba cho bil't ba da chi ng kil n con sl khach hang din cim dd thul ¢ giai cp trung I0u ngay
cang tang. Thanh phn nay bao gim t0tcl mOingdOi, kD cO cac giao chic.

Ba thult I0i la ba siing trong mOt cl ng ding nhd nhing I0i qui t0 nhilu cong ty I0n, va ngd0i dan
c6 cbng an vil ¢ lam; tuy nhién ngay nay mdi thd chi phi d u tang, trong khi ding I00ng c0 ding
t0i chO. TiOn xang hiln nay la 4 dé la mOt galéng, kholng ba lit ri0i, nén ba ritbIn rin vOi
khach hang diin cOm dmo.

Ba néi ring ching ai bt bull ¢ khach phlidung din dich vl cim cl cla ba, va ba rit vui khi
lam nghO nay. MOi ngay mOt khac. Ba qui mOn khach hang va hi tr0 thanh mdt phOn trong gia
dinh, trong dii sOng cting nhi chinh ba tr0 thanh mOt phin ddicla ho.

Nh0O ng khéng phUi ai ctiing ¢6 cung mOt ¢ m nght nhl ba Kathy Pierce. Nhi ng ngd0i chd trich
bulc tdi hD béc 0t ngdli nghéo bing cach cho cim cll vlimOcI0icOtch. Cac chi tilm cOm @i
néi ring hi phiitinh ti0n I0i cao vi sU hiicao, ki ¢l tiln gil an ninh va chi phi kho clt gil cac
mon hang cIm cl.

MOt sO ngd0i con chd trich gili cDm cO thd0ng hay dim gia khach hang trong trl 0 ng hl p khach
khoéng bilt r6 gia trd thIc cla mon hang ma hi dem cOm. Nhi ng cling ¢é tri0ng hOp nglOc I0i
khi khach dbi khi bl a ra nhil ng cau chuylln v mén hang va doi gia gia cao hiin la gia trl thic
cla no.

Viviy chi tiim cOm do phUi bi0t nhiDu vO nhidu mOt hang khac nhau, t0 d0 cU, d0 trang trang
sic dinban ghl, gioOng t0 d0 co6 thd dinh gia, ddnh tuli ca moén hang, va xem né thi ¢ hay
gil, cé gia trl hay khong.

HOu hOt cac clatiim cOm db ti MO do ca nhan hay gia dinh lam chi, nhOng mit sO cong ty
dang mua I0i cac tiim cIm d0 va thanh IDp hO thOng cOdm d0 trén khOp n00c. HO dang cO glng
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clithidn hinh Onh cla cac cla tiim cIm dl bl ng nhilng cla hang sang sl a, siich sl vadilc
difu hanh thOt qui cO. NhO ng cl a hang khac ciing dang thay dili trong luc nganh cIm dU tim
cach thu hat thém khéach hang sl ding diin dich v nay.

Qui vl nghi nhl thD nao vl dich vl cim di ? Ml qui thinh gil, dic gil vui long déng gép y
kil n, Lan PH10 ng chan thanh im0 n qui vl.
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