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VoA

HOC ANH NGO TREN DAI VOA

D0 nghe bai hi ¢, xin BOM V&Agrave;O0 D&Acirc;Y

Pay la Ching trinh Anh Ng' Sinh B0 ng New Dynamic English bai 161. Ph0'm Van xin kinh
chao qui vO thinh gi0. NhO 10i trong bai tri0c, 6ng Gomez hii 6ng Blake v0 ngl Ui may ro-bé.
Ong mul n bil't ba dil u: vil ¢ hul n luyl n, training; sach hi0ng dl n cach dung (service manuals);
va thanh tich vl hilu nang cla nhng may ré-b6 nay (performance records). He wanted some
information from other companies that had used the robots. =6ng ta muln bilt tin t0 ¢ cla nhing
cbng ty da dung ré-bb nay. Hay hic cac chil perform/performing/performance. Ta da hi ¢ chl
performance records.=thanh tich v may ré-bo.

Are you satisfied with the performance of your new car? =(hiJ u nang) xe micla bln chly co
t0t khéng? It’'s a good performer on hilly terrain.=xe chiy r0t t0t trén vung dii. To perform a
task=lam m0t cong vil c. One should perform one’s duties=ta phli thi hanh nhidm vO cla minh.
The musicians performed admirably=cac nhi c si trinh did n mOt cach tuydt vOi. Performing
arts=nghl thuOt trinh did n nhO kO ch hay nhi c. Get them off to me=send them to me=gli cho t6i
nhi ng tai lilu d6. Client=than chl. That shouldn’t be a problem.= dil u dé khong khé, khéng
thanh vl n d0. Can you make sure that my car is repaired by tomorrow? éng c6 thl lo cho chiic
la mai xe t6i s s a xong khéng? I'll see to it myself. =I'll make sure that will be done
properly=t6i s dich than lo chuyl n do. See to it=take care, make sure=san soc, lo cho chll ¢ sl
hoan t0t.

Cut 1

Dialog: FIB Dialog, Blake and Gomez

Larry: Dialog

Larry: Mr. Gomez asks Mr. Blake to send performance records for the robots.

Could you get those off to me within a few weeks? Could you send me these performance
records within a few weeks.=c6 thll gli cho téi thanh tich v0 hilu nang cl a may ré-bd trong
vong vai tulln khéng?

I'll see to it.=I'll arrange that.=t6i s lo chuyl n dé.

Gomez: Uh, another concern is your performance record in Asia with these machines.
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Blake: Why don’t | send you some reports on our performance, ...

... on the performance of the robots in some Japanese and Korean companies who are also
our clients.

And I'm sure you’ll be quite pleased with what you see.
Gomez: Okay, great. Could you get those off to me within a few weeks?
Blake: Sure. That shouldn’t be a problem.

In fact, as soon as | get back to Beijing, I'll see to it.

MUSIC

Vietnamese Explanation

Trong phOn Variations sUp t0i, ta hc cach n6i mOty b0 ng hai cach. Thidl: Why don't I..., va If
you like...n0u 6ng mul n; get those records off to me va Send those records to me, gili nhil ng
bl n thanh tich v hi0u nang cho t6i; I'll see to it va I'll arrange it, I'll make sure that you have
them.= t6i sO lo chuyln dé, sU gli ba cao thanh tich vil hilu nang ngili may diln t0. That
shouldn’t be a problem, that won'’t be a problem, chuyl n dé khéng kho.

Cut 2

Language Focus: Variations

Larry: Variations.

Listen to these variations.

Eliz: Why don’t | send you some reports?
Larry: If you'd like, I'll send you some reports.
(pause)

Eliz: Could you get those off to me?
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Larry: Could you send them to me?
(pause)

Eliz: That shouldn’t be a problem.
Larry: That won’t be a problem.
(pause)

Eliz: I'll see to it.

Larry: I'll arrange it.

(pause)

MUSIC

Vietnamese Explanation

Trong phOn phOng vOn sOp t0i, Elizabeth hii dng Blake, sau khi néi chuyn vOi 6ng Gomez, thi
ong tinh sO lam gi. To CONtact=lién IU c vi, get in touch with. | needed to contact my head
office in Beijing.=l needed to call, or write, my main office in Beijing.=T6i phUi gli cho van phong
chinh c0a t6i 0 BOc kinh. To check=kidm I0i. | wanted to check on our English-language training
program. =t6i phli kil m I0i xem ch0 0 ng-trinh huO n luy0 n Anh ng0 cOa chung t6i.
Technicians=nhan vién kU thul't. Technical processes.=tiln trinh ki thult. Our technicians
would need to be able to explain technical processes in clear English.=nhan vién ki thult cla
chung téi cOn phii bilt cach gil ng gilli nhO ng tidn trinh kO thuO't b0 ng ti0 ng Anh d0 hidu. Clear
English=ti0 ng Anh d0 hi0u, layman’s English, khéng c6 nhidu chd chuyén mén. Layman=ng0dQi
khéng chuyén mén. Keep a promise=Gil 10i hi a.

Cut 3

interview: Blake

Larry: Interview
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Eliz: Mr. Blake, what did you plan to do next?
Blake: Well, | needed to contact my head office in Beijing.

| had to make sure that the training manuals would be ready in time.

And | wanted to check on our English-language training program.

Our technicians would need to be able to explain technical processes in clear English.
| wanted to be sure that | could keep all of my promises to Mr. Gomez.

Eliz: | see. Mr. Blake, thank you for talking to us today.

Let’s take a short break.

MUSIC

Vietnamese Explanation

Trong phUn t0i, d0 luy0n nghe hilu, qui v nghe mOt cau hOi, rdi nghe mOt mdu dam tholi trong
do co cau trd 104, rdi nghe 107 cau hUi, va trD 101, va khi nghe céu tr0 I0i dung, qui vO I0p 0.
Another concern is your performance record in Asia with these machines.=M0t m0i quan tam
na 1a thanh tich v hilu nang cla nhl ng may r6-bd nay 0 A chau. I'm sure you'll be quite
pleased with what you see.=t6i chic 6ng sU r0t hai long khi éng thl'y t00ng trinh vO thanh tich
vl hilu nang cla nhi ng may nay. ImMEdiately=ngay I0p t0 ¢ [NhD n mO nh vO n ‘me’.] Within a
few weeks=trong vong vai tulln I0.

Cut 4

Language Focus: Questions Based on FIB Dialog
Larry: Questions.

Listen to the question, then listen to the dialog.
Eliz: What information would Mr. Gomez like?

(short pause)
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Gomez: Uh, another concern is your performance record in Asia with these machines.
Blake: Why don’t | send you some reports on our performance, ...

... on the performance of the robots in some Japanese and Korean companies who are also
our clients.

And I'm sure you'll be quite pleased with what you see.

Eliz: What information would Mr. Gomez like?

(ding)
(pause for answer)

Eliz: He'd like information on the performance of Mr. Blake’s robots.
(short pause)

Larry: Listen to the question, then listen to the dialog.

Eliz: Does Mr. Gomez want the performance reports immediately?
(short pause)

Gomez: Could you get those off to me within a few weeks?

Blake: Sure. That shouldn’t be a problem.

In fact as soon as | get back to Beijing, I'll see to it.

Eliz: Does Mr. Gomez want the performance reports immediately?

(ding)
(pause for answer)

Eliz: No, he doesn’t. He is willing to wait for a few weeks.
(short pause)
MUSIC

Vietnamese Explanation
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Trong ph0n mach giup Van hoa Culture Tips sOp tli, Gary chU cho ta nhilng cach kilm ching
I0i d0 hilu ré dil u minh nghe hay dic. To confirm=to verify, to make sure that is correct, xac
nhOn I0i cho dung. Confirming understanding of a proposal.=xac nhin I0i d0 hilu kO mOt d0
nghd. To accept, to approve a proposal=chip nhin dd nghl; to reject a proposal=bac di nghl.
To paraphrase=say, or repeat something again in your own words, restate what you read, nhic
I0i bOng I0i cOa chinh minh.

To misunderstand=understand by mistake=hil u nhim. MOt cau ta thO 0 ng dung khi hii IJi la:
What do you mean by that? bl n néi thO la nghia lam sao? Hay 1a, By...do you mean...nh0 cau,
This car repair will be ready in a few days.=xe nay sl slla xong trong vai ngay. Cé thl hOi I0i
cho chl ¢ nhi, Today’s Monday, by “a few days,” do you mean it will be ready by Thursday
afternoon? Ong néi vai nay xe sl xong, hdm nay thD Hai, vy chilu thd N&m c6 xong khéng?
HoOc mit cau dung d0 kil m chOng la: If | understand you correctly, what you said is....(repeat
what you have heard). nl u t6i hilu dung ITi 6ng nai, thi c6 phdi 6ng muln noi la...(I0p I0i difu ta
da nghe). Unless=trl phi, n0u khdng thi. We will have a barbecue in the backyard unless it
rains.=chung ta s n00ng thOt ngoai san sau nha trd phitrli mda.

Cut5

Culture Tips: Confirming understanding of a proposal
Larry: Culture Tips
This Culture Tip focuses on confirming understanding of a proposal

When you negotiate, you have to read very carefully and listen carefully to what people have to
say. trong khi bOn thiOng I00ng, bln phiidicritkd va llng nghe didu ngdlita noi.

One good way to confirm understanding is to paraphrase, or restate, what you read or hear.
MOt cach hiu hidu dd kilm chOng ring ta hilu la tém t0t 101, hay néi I0i dil u ta da di c hay nghe.

Eliz: Welcome once again to “Culture Tips” with Gary Engleton.
Today, Gary will talk about another aspect of negotiating.
Gary: Yes, today I'm going to talk about confirming understanding of a proposal.

For example, if someone wants to sell a book for thirteen dollars, you want to make sure that
they aren’t saying thirty dollars.
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But that’s a very simple example.
In negotiations between corporations, there may be many pages of details.

When you negotiate, you have to read very carefully and listen carefully to what people have
to say.

Eliz: What could go wrong if you don’t?

Gary: Well, you might reject a proposal because you misunderstand it.

Or even worse, you might accept it by mistake.

One good way to confirm understanding is to paraphrase, or restate, what you read or hear.
Eliz: Say it again in your own words.

Gary: Right.

You shouldn’t respond to a proposal unless you are sure that you have understood it.

Eliz: Thanks, Gary!

MUSIC

Vietnamese Explanation

Qui vO vla hic xong bai 161 trong Ch0ng trinh Anh NgO Sinh B0 ng New Dynamic English.
PhOm Van xin kinh chao qui v thinh gil va xin h0'n gl p I0i trong bai hi ¢ kU ti0 p.
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