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'O

HOC ANH NGO TREN DAI VOA

D0 nghe bai hi ¢, xin BOM V&Agrave;O0 D&Acirc;Y

Pay la Ch00ng Trinh Anh NgU Sinh B0 ng New Dynamic English, bai 112. PhOm Van xin
kinh chao qui vO thinh gi0. MO dlu bai hOc, qui vO luyl n nghe hilu bl ng cach nghe mit cau
hii, sau dé, nghe mit mdu dam tholi trong c6 c6 cau trl 101, r0i sau nghe I0i cau hii, hay trl 101,
va khi nghe cau tr0 I0i dung, xin I0p I0i. Confident=tin chi ¢, vO ng tin.

Hay nghe ba cau dilnt0 cung mity nhing theo sau ch. CONFIDENT b0i ‘about’, ‘of’, va
‘that’. I'm confident about our team=Téi tin chl ¢ ring dli nha sO thi ng; t00ng t0 | feel confident
of our team’s victory; | am confident that our team will win. Deadline=h0 n ché6t. Mid
November=gil a thang 11=in the middle of November. Storage facilities=x00ng chla dl

Cut 1

Language Focus: Questions Based on FIB Dialog

Larry: Questions.
Listen to the question, then listen to the dialog.

Eliz:ls Mr. Blake confident that he can meet the deadline?

(short pause)

Blake: | think that this takes care of some of your main concerns.
Epstein: Yes, | think it does.

Blake: And | am certain that we will meet the October first deadline.
Epstein: I'm very glad to hear that.

Eliz: Is Mr. Blake confident that he can meet the deadline?

(ding)
(pause for answer)

Eliz: Yes, he is. He is certain he can meet the deadline.
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(short pause)

Larry: Listen to the question, then listen to the dialog.

Eliz: When will the storage facilities be ready?
(short pause)

Blake: You'll also be pleased to hear that we are planning to provide storage facilities in
California.

Graham: When will those facilities be ready?
Blake: Uh... they’ll be ready by mid November.
Graham: I'm sorry, but that’s not soon enough.

Eliz: When will the storage facilities be ready?

(ding)
(pause for answer)

Eliz: They’ll be ready by the middle of November.
(short pause)
MUSIC

Vietnamese Explanation

Trong phOn t0i, ta nghe Gary trong phln Mach gitip V&n hoa chil cach gay long tin, GAY TiN
NHIOM building trust. A shipping department=phan vl gli hang trong mit hang Ion. An
order=m0t v0 dit hang. A shipment=sl gli hang, mOt mon hang gUi di. To ship=gli hang hoa
blng dilng thul, diOng bl hay di0ng hang khdng, chd khéng phli chl bl ng di0ng thul ma
thoi.. Shipping and handling=phi t0n (c00c phi) vO gli hang va géi hang hay déng hi p.
Shipper=ngili hay hénglo vl gUihang di. Tracking=theo déi. Computerized tracking=theo ddi
I0 trinh ca mén hang gli di bl ng may dil n toan. Americans take promises seriously=ngii MO
coi vilc hl'a la quan trl ng. Deliver goods on time=gli hang dll n dung ngay. Quality
goods=hang cé phim chit t0t. Have a bad experience=cé kinh nghidm xO u.

A product=sn phIm. To confirm the details of the order=xac nhin chitiltcla mitdin dit
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hang. Use the Internet to find out where your package is=dung lién ming Internet xem kil n
hang clla minh di ddn dau. Trong doan t0i, Gary tr0 I0i cau hUi, ‘Lam cach nao gay tin nhil m vOi
khach hang M0 ?

Cut 2

Culture Tips: Building trust
Larry: Culture Tips
This Culture Tip answers the question: “How can | build trust with my American customers?”

They may want you to use a shipper with computerized tracking.=h mul n b0 n dung hang gii
hang c6 trang bl may diln t0 d0 theo déi xem hang di dl n dau.

Eliz: Welcome once again to “Culture Tips” with Gary Engleton.

Today, our e mail question is “How can | build trust with my American customers?”

“I tell them that | will deliver quality goods on time, but they are always worried.”
Gary: In many cases, it may be that they have had bad experiences with other people.
Maybe someone made a promise and then couldn’t deliver a product on time.

Eliz: That is an awful situation to be in!

Gary: Yes, before making a promise, make sure your shipping department can deliver.
Americans take promises seriously.

Eliz: What else can a business do?

Gary: Well, it's a good idea to give the customer a lot of information about their order.
For example, some companies e mail customers to confirm the details of the order.
Eliz: That's a good idea!

So American business people like a lot of communication and control.

Gary: Yes. So they may want you to use a shipper with computerized tracking.
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Eliz: Computerized tracking? Could you tell us more about that?

Gary: It means that you can use the Internet to find out where your package is.
Eliz: Anytime?

Gary: Anytime. Twenty four hours a day.

Eliz: Gary, thanks again for your excellent information.

Let’s take a short break.

MUSIC

Vietnamese Explanation

Trong phOn True or False, qui v0 nghe mOt céu r0i tul y trong bai ma tr0 101 Bung hay Sai. To
break a promise=khdng gil 10i hia. Communication and control=lién I0 ¢ va kil m soat. PHAN
BIOT: Communication, khéng cé s, s it, chd sO truyln dOt tin t0c, hay tin hil u; communications
c6 s, s nhilu, nghta la (1) hO thOng truyl n théng nhi bOu dil n, dil n tholi, may vi tinh; (2) hO
thO ng giao théng, nh xe IDa, d00ng x4&; means of communications=cac phl [ ng til n giao thong.
Communications satellites=v0 tinh truyl n thdng; mass communications=nganh truyl n thong
trong dli chdng nhi bao chi, truyl n thanh, truyd n hinh.

Cut 3

Language Focus: True/False
Larry: True or False.

Eliz: For Americans in business, you can only break a promise if you have a good reason.

(ding)
(pause for answer)

Eliz: False. If you break a promise for any reason, Americans may not trust you again.
(pause)

Eliz: Communication and control are important to American business people.
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(ding)
(pause for answer)

Eliz: True. That's why American customers like to get a lot of information about their order.

MUSIC

Vietnamese Explanation

Trong phUn t0i, Business Dialog, Bam tholi Thi0ng MOi, ta nghe v chl t0ch hdng Bay
Company néi chuyl n qua may diln tholi viii m0t hang cung cl p hang chinh, a major supplier.
Sally gUi dil n tholi cho Harry hi bao gil thi nhIng bl phdn may diln toan ma ba da dit m0i
t0i. Computer parts=bl phln may dil n toan. PROcessors=bl xU ly trung 00ng cla may diln
toan, nhi bl ndo cla may dil n toan, hay con gii la CPU—Central Processing Unit. Next Day
Air=gli d00ng hang khdng hém sau nhi n. [nhanh hO n nd a la overnight express, gli tl ¢ hanh
glihém tri0c, nhin di0c sang hdém sau.] A supplier=nglCi hay hdng cung clp dich v hay
hang hoa. Special shipping packages=killn hang gli di d0c bilt. Deliver=giao hang; danh tl
delivery. | will arrange the shipping myself=chinh t6i s lo gli hang di. | can’t wait that long! Téi
khoéng thi chd lau d0n viy! THAT trong cau trén la adverb, c6 nghia la “d0n mic dé”. Khidic
‘that’ trong tri0ng hll p nay, phat am rd am /a/.

Cut 4

Business Dialog:
Larry: Business Dialog
The President of Bay Computing is talking on the telephone to a major supplier.

She is asking when some computer parts will be delivered.

We’'re getting them ready to ship to you. Chuang t6i dang sn sang glli di cho ba
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Don’t mention it! Khéng c6 chi !

Eliz: Let’s listen to today’s Business Dialog.

The President of Bay Computing is talking on the telephone to a major supplier.

She’s asking when some computer parts will be delivered.

SFX: telephone

Sally: Harry, we’ve got to have those processors quickly.

Harry: Sally, we’re getting them ready to ship to you.

You know that they have to be put in special shipping packages.

Sally: So when will we get them?

Harry: You'll definitely have them by Friday.

Sally: Friday? Harry, it's Monday!

| can’t wait that long.
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| need them tomorrow!

Harry: Well, | can ship them Next Day Air, but it'll cost more.

Sally: It will cost me a lot more if they don’t get here tomorrow!

Harry: OK, Sally. You’re my best customer.

I'll arrange the shipment myself.

Sally: So will they get here tomorrow?

Harry: | guarantee that they will get there tomorrow.

They’ll get there late in the afternoon, but it will be tomorrow.

Sally: Thanks, Harry!

Harry: Don’t mention it!

MUSIC
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Vietnamese Explanation

Trong phiin tdi, ta dl y din cach hia chic. Xin nghe va l0p 0.

Cut 5

Focus on Functions: Promising

Larry: Focus on Functions: Promising

Larry: Listen and Repeat.

Eliz: You'll definitely have them by Friday.

(pause for repeat)

Eliz: I'll arrange the shipment myself.

(pause for repeat)

Eliz: | guarantee that they will get there tomorrow.

(pause for repeat)
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Eliz: They’ll get there late in the afternoon, but it will be tomorrow.

(pause for repeat)

MUSIC

Vietnamese Explanation

Trong ph0n Mach Giup Van Hoa, Gary chll cho ta nhng cau dung khi hila chl ¢ dilu
gi—Expressions you can use to make promises. D6 la nhi ng chl hay cau nhi Definitely, hay
Have it by...s0 nhn di0c tr00c....l am certain that=t6i chic la...| guarantee that...t6i bl o dI m
la...va dung ding t0 will. | guarantee that they will be there tomorrow=t6i b0 o d0m hang sO t0i
ngay mai.. It will be there tomorrow.=Hang s t0i ngay mai. B0 y d0n gilng nhi'n m0Onh trong
cau nay.

Cut 6

Gary’s Tips:

Larry: Gary’s Tips.

UPBEAT MUSIC

Eliz: Now it’s time for Gary’s Tips with Gary Engleton!

Gary: Hello, Elizabeth! Today I'll be talking about expressions you can use to make promises.
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In today’s Business Dialog, Harry tries to reassure Sally that she will receive her
microprocessors on time.

He first promises that they will be delivered by Friday, and he uses the word “definitely” to
make the promise stronger.

Harry: You'll definitely have them by Friday.

Gary: In a similar way, Mr. Blake uses the expression “| am certain” to make his promise to Ms
Graham stronger:

Blake: And | am certain that we will meet the October first deadline.

Gary: Another way to strengthen a promise is to use the expression “l guarantee,” as in this
example from the Business Dialog.

Sally: So will they get here tomorrow?

Harry: | guarantee that they will get there tomorrow.

They’ll get there late in the afternoon, but it will be tomorrow.

Gary: Notice how Harry emphasizes the word “will.”
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If you say, “I will be there tomorrow,” this is a much stronger promise than if you just say “I'll be
there tomorrow.”

Thanks for joining us today for Gary’s Tips. We'll see you again next time!

Eliz: Thanks, Gary!

MUSIC

Closing

Eliz: Well, our time is up. Tune in again next time for Functioning in Business. See you then!

Vietnamese Explanation

Qui vO vla hic xong bai 112 trong Chi0ng Trinh Anh Ngd Sinh B0 ng, New Dynamic English.
PhOm Van xin kinh chao qui v thinh gil va xin h0'n gl p I0i trong bai hi ¢ kU ti0 p.
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