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'O\
HOC ANH NGO TREN PAI VOA

Dl nghe bai hi ¢, xin BOM V&Agrave;O D&Acirc;Y

bay la Cho0ng Trinh Anh NgO Sinh B0 ng, New Dynamic English, bai 97. PhI m Van xin kinh
chao qui vO thinh gi0. MO d0u bai hUc, qui v nghe Gary tr0 I0i cau hUi: “Why do Americans
state their opinions so strongly?” TOi sao ngl0i MO diln t0 y kil n cda minh mOnh bl o nhO vOy?”

To state=nadi, didn t0.

A statement=m0t I0i n6i hay tuyén b0.

Aggressive=Dbl o (nghta trong bai).

Aggressive marketing=qul ng cao tich cllc cho siln phim cl a hang.

The American style seems very aggressive to me=phong cach ngii MO diin t0 y kiln c6 vO
bl o qua dii vOi toi.

For Americans, being direct is not being aggressive; it’s telling the truth=b0i vli ngl0i MO, noi
th0 ng khong phUi la n6i bl o; dé la néi thit.

In my country, people are less direct=0 x0 t6i, ngl Ui ta khéng noi thl ng nhi viy.

But this direct style may seem aggressive to other people= Nhil ng cach néi thing nay c6 vl la
blo ddivOinhOng ngdOikhac.

Style=phong cach, I0i.

Direct=tr0 c ti0 p.

Opinion=y kil n.

That’s not what I'm saying=That’s not what | mean=Toi khdng c6 y n6i nhi viy.

Position=I0p tr0 0ng, quan dil m.

| need to clarify my position=téi cln ndi r6 thém vl [0p trl0ng cl a téi.

Budget=ngan kholl n.

This year’s budget=ngan kholl n danh cho nam nay.

Confirming and clarifying are skills which lead to successful negotiations=Bilt xac nhi'n va bil't
nodi rd thém la tai khéo din dl n cac culc thi0ng I00ng thanh cong.

To lead/led/led=dla din, din dln.

Cut 1

Culture Tips: Opinions
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Larry: Culture Tips

Eliz: Welcome once again to “Culture Tips” with Gary Engleton. Today’s e mail question is:
“Why do Americans state their opinions so strongly?” “In my country, people are less direct.”
“The American style seems very aggressive to me.”

Gary: That’s a good question. Americans often think that stating their opinions very directly is a
good business strategy.

Eliz: Why is that?

Gary: Well, if you say what you mean as clearly as possible, there’s a better chance that people
will understand you.

This is especially true if you are doing business with people whose first language is not English.
Eliz: | see. But this direct style may seem aggressive to other people.

Gary: Yes, that can be a problem.

Let me give you an example. Let’s say you want to sell me some products. but | think that they
are too expensive. | can use very polite language and say, “We will have to decide whether or
not we have enough money for your products.”

This is very polite but is also difficult to understand. Or | can say, “I think that your products are
too expensive.” This is a short sentence with simple grammar.

Eliz: | see. The second sentence is more direct. It is easier to understand, but it may sound a bit
aggressive.

Gary: Yes. For Americans, being direct is not being aggressive; it’s telling the truth.

Eliz: Interesting point. And now, to tell the truth, we’re out of time. Thank you, Gary, for another
interesting culture point.

Gary: My pleasure.

MUSIC

Vietnamese Explanation

Trong phOn t0i, qui v0 nghe mOt cau ndi, rli can cl vao y nghia bai da hic, trl 10i Bang hay Sai,
True or False. [Sentences=cau. Grammar=van phi m. Simple=giln di .]

Cut 2
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Language Focus: True/False

Larry: True or False.

Larry: Listen. Is this statement true or false?

Eliz: Stating your opinions directly may make them easier to understand. (ding) (pause for
answer)

Eliz: True, especially when the sentences are short and the grammar is simple. (pause)
Eliz: All Americans are aggressive when they give their opinions. (ding) (pause for answer)
Eliz: False. Americans may seem aggressive when they use direct language to state their
opinions.

MUSIC

Vietnamese Explanation

Trong ph0n Bam tholi ThOOng MOi, Business Dialog sUp ti, qui v hOc cach hiil0i hay néi I0i
cho r6 y. Clarifying=lam sang t0 vin d0.

Fay Thomas is negotiating with Tom Johnson, an automobile salesman, to buy some cars for
her company’s sales fleet= Fay Thomas dang thO O ng I00ng vOi Tim Johnson, mOt ng00i ban xe
hi, d mua mOt doan xe hii dung cho nhan vién mai vl cla cong ty cla ba ta.

Negotiate=thI 0 ng I00ng.

Automobile salesman=ngi0i ban xe hii (nam).

[Saleswoman; c6 hay ba ban s n phll m; ngay nay ta ¢ thl dung salesperson hay sales rep
(rep=representative) thay cho hai ti salesman va saleswoman].

Fleet=doan xe. Sales fleet=doan xe dung cho nhan vién mai vl cl a hang.

| don’t doubt that it's a good price, but the total amount is still too high=Toi khong nghi ngl (16i
tin) la gia dé la gia hii, nhing tOng sO gia til n v n con qua cao.

To doubt=nghi ngd .

| don’t doubt=I'm certain, I'm sure, | believe.

What | mean is the total amount is more than this year’s budget=bil u t6i c6 y mul n ndi la t0 ng
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gia tin cao hi'n ngan kho n nam nay.
Incredibly=(adv.) khdng th tin d00c=unbelievably. (Adj.) incredible.
| think your products are too expensive=téi nght la sin phim cla éng qua dit (mOc).

Cut 3

Business Dialog: Clarifying

Larry: Business Dialog

Eliz: Let’s listen to today’s Business Dialog.
Fay Thomas is negotiating with Tom Johnson, an automobile salesman, to buy some cars for
her company’s sales fleet.

Tom: ... So that means that we could sell you the cars for only $23,000 each.

That'’s incredibly cheap, about $5000 cheaper than the usual price.

Fay: Well, Tom, | don’t doubt that it's a good price, but the total amount is still too high.

Tom: So you’ve decided not to buy our cars?

Fay: No, that’s not what I'm saying. What | mean is that the total amount is more than this year’s
budget.

Tom: But you're still interested in these cars?

Fay: Yes, definitely. Their quality (phl m chit) is excellent and the price is reasonable. But we
might have to buy fewer cars this year.

Tom: And buy the rest in next year’s budget?

Fay: Exacily!

MUSIC

Vietnamese Explanation
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Trong phUn t0i, ta nghe nhng cau dung d0 hiicho rd y. So you decided not to buy our cars?
V0Oy la ba quylt d0 nh khéng mua xe hii cla chung téi phli khong?

That’s not what I'm saying.=T6i khéng c6 y n6i nhl viy. [=That’s not what | mean.]

But you're still interested in these cars?=nhng ba v n con mull n mua nhi ng xe hii nay chd ?
Yes, definitely=chic chin la vly.

Cut 4

Focus on Functions: Clarifying

Larry: Focus on Functions: Clarifying

Eliz: Now let’s focus on Clarifying.

Larry: Listen and Repeat.

Eliz: So you’ve decided not to buy our cars? (pause for repeat)

Eliz: No, that’s not what I'm saying. (pause for repeat)

Eliz: What | mean is that the total amount is more than this year’s budget. (pause for repeat)
Eliz: But you're still interested in these cars? (pause for repeat)

Eliz: Yes, definitely. (pause for repeat)

MUSIC

Vietnamese Explanation

Trong ph0n Mach Giap Van Hoa Gary’s Tips, Gary sO chl cho ta cach néi r6 thém y minh, hay
hiicho r6 thém y ngd0i khac.

| don’t doubt that’s a good price=t6i khéng nghi ngd (t6i tin) la d6 la gia hoi.

Good price=gia hUi.

To doubt=nghi ngll.

But the total amount is still too high=nhOng tdng s gia til n vl n con qua cao.

5/7



Anh NgU sinh ding - bai s 97: Diln t0 y kil n.

T&#225;c Gi&#7843;: VOA
Th&#7913; B&#7843;y, 29 Th&#225;ng 11 N&#259;m 2008 02:25

What | mean is the total amount is more than this year’s budget= Y t6i mull n néi la ting s gia
tid n nhidu h n ngén sach chi tiéu nam nay cl a chung to6i.

Now you'’ve rejected the proposal that we use your warehouse for storage space for spare
parts. Nay thi ba da bac bl dil nghl la dung nha kho di lam ch chla di ph0 tung thay thd.
Not entirely. =Khéng phli hoan toan nhi viy.

Cut 5

Gary’s Tips: Larry: Gary’s Tips.

Eliz: Now it’s time for Gary’s Tips with Gary Engleton!

Gary: Hello, Elizabeth! Today I'll be talking about clarifying. In business discussions, sometimes
the other person may misunderstand what you say. It is necessary for you to correct this
misunderstanding. You need to clarify your position.

For example, in the Business Dialog, Tom thinks that Fay has decided not to buy his cars:

Fay: Well, Tom, | don’t doubt that it’s a good price, but the total amount is still too high.
Tom: So you’ve decided not to buy our cars?

Gary: In fact, Fay is still interested in buying the cars. She needs to explain her position more
clearly. She uses the expression: “What | mean is...” to clarify her idea. Let’s listen:

Tom: So you’ve decided not to buy our cars?

Fay: No, that’s not what I'm saying. What | mean is that the total amount is more than this year’s
budget.

Tom: But you're still interested in these cars?

Fay: Yes, definitely. (pause)

Gary: In Ms. Graham’s conversation with Mr. Blake, she also needs to clarify her position. Mr.
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Blake thinks that Ms. Graham has rejected his proposal:

Blake: Now you've rejected the proposal that we use your warehouse for storage space for
spare parts.

Graham: Well, not entirely, Mr. Blake. Let me clarify that a little. Space is limited, and it would
depend very much on the quantity of parts, the size, etc.

Gary: Ms. Graham uses the expression “Let me clarify that a little” and then she explains her
position more clearly. Confirming and clarifying are skills which lead to successful negotiations.
Thanks for joining us today for Gary’s Tips. We'll see you again next time!

Eliz: Thanks, Gary!

MUSIC

Vietnamese Explanation Qui v vl a hil¢c xong bai 97 trong Ch00ng Trinh Anh NgU Sinh B0 ng.
PhOm Van xin kinh chao qui vO thinh gil va xin h0'n g0 p I0i trong bai hi ¢ kU ti0 p.

717



