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'O\
HOC ANH NGO TREN PAI VOA

Dl nghe bai hi ¢, xin BOM V&Agrave;O D&Acirc;Y

bay la chi0ng trinh Anh NgO Sinh B0 ng, New Dynamic English, bai 84; PhUm Van xin kinh
chao qui vO thinh gi0. Bai hic hdm nay blt dlu bl ng mOu dam tholi 0 phong mich bac si, sau
do trong phOn Man on the Street, Ken Moss phUng vin mdt nhén vién an ninh 0 dai k0 nidm

t0 ng thd ng Abraham Lincoln.

PhOn dlu mOt ba ndi vii bac st vl chl dau 0 dlu gli. A woman talks to her doctor about a pain
in her knee.

Where does it hurt?=bau [ dau?

It hurts right here=dau 0 ngay chl nay.

It hurts when | walk=t6i thU y dau khi b0 c di.

Cut 1

Daily Dialogue: At the Doctor’s Office. Part 2.

Larry: Daily Dialogue: At the Doctor’s Office (Part 2)
A woman talks to her doctor about a pain in her knee.
Larry: Listen to the conversation.

Doctor (male): Good morning, Natalie. (short pause)
Natalie: Good morning, Doctor. (short pause)
Doctor: How are you today? (short pause)

Natalie: Just fine, thanks. (short pause)

Doctor: So what’s the problem? (short pause)
Natalie: My leg hurts. (short pause)

Doctor: Where does it hurt?(short pause)

Natalie: Right here. In my knee. (short pause)
Doctor: Does it hurt when you walk? (short pause)
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Natalie: Yes, it does. It hurts when | walk. (short pause)
Larry: Listen and repeat.

Doctor: Where does it hurt? (pause for repeat)

Natalie: Right here. In my knee. (pause for repeat)

Doctor: Does it hurt when you walk? (pause for repeat)
Natalie: Yes, it does. It hurts when | walk. (pause for repeat)

MUSIC

Vietnamese Explanation

Trong phOn Man on the Street, Ken Moss phi ng vin mdt nhan vién an-ninh 0 dai kO nil n
Abraham Lincoln. Ken talks with a security guard at the Lincoln Memorial. The guard shows
Ken how to turn on the lights=ngl 0i nhan vién an-ninh chd cho Ken cach bt den Ién.

Turn on the lights=b0t dén Ién.

Turn off the lights=t0t dén di.

Statue=bl c t00ng.

Control panel=ban kil m soat c6 cac nat bi m.

To control=kil m soat.

Button=nat bom.

It's time to turn on the lights=tli gi0 b0t den.

When I push this button, the outside lights go on=khi t6i 0 n nut nay, dén bén ngoai bl t sang.
Knob=nut vl n.

When [ turn the knob this way, the lights get stronger=khi t6i v n nit cach nay, dén sang ro
thém.

Take your time=cll nh0'n nha, ding glp.

Cut 2

Man on the Street: Security Guard at Lincoln Memorial
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Larry: Man on the Street

UPBEAT MUSIC

Chinese: Kent talks with the security guard at the Lincoln Memorial soft crowd noise

Kent: This is the New Dynamic English Man on the Street, Kent Moss. Today I’'m standing
inside the Lincoln Memorial in Washington, D.C.

Kent: Excuse me, sir?

Guard: Yes.

Kent: Do you work here?

Guard: Yes, | do. I'm the security guard. | work here every night.

Kent: What do you do?

Guard: Mostly | help visitors and answer questions about the Lincoln Memorial.

Kent: | think the Lincoln Memorial is the most beautiful building in Washington.

Guard: Many people think so.

Kent: Especially at night, when the lights are on.

Guard: Well, it’s seven o’clock now. It’s time to turn on the lights. Do you want to see?

Kent: | sure do.

Guard: OK. Here’s the control panel. When | push this button, the outside lights go on. See?
Kent: Yes. What happens when you turn this knob?

Guard: This knob controls the lights on the statue of Abraham Lincoln. When | turn the knob this
way, the lights get stronger. When | turn it the other way, the lights get weaker.

Kent: Oh, the building looks so beautiful when the lights are on!

Guard: | think so too. Please take your time and look around.

Kent: Thank you.

Guard: You’re welcome.

MUSIC

Vietnamese Explanation
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Trong phin Cau chuyl n gil a bai, Story Interlude, Max va Kathy néi v béng chay baseball.
A fan=ng00i ham m0.

I’'m a big fan of the Yankees=tdi la khan gil hdm m0 d0i banh chay Yankees (New York).

A team=dli. There’s a baseball game today on the radio=hém nay cé trlln ddu bdng chay
baseball trén dai phéat thanh.

Who’s playing?=dli banh nao d0u?

| hope they win=t6i hy ving hU th0 ng.

Cut 3

Story Interlude

Max and Kathy talk about baseball. There’s a game between New York and Baltimore on the
radio today.

Larry: A-a-a-nd we're off the air. That’s it.

Max & Kathy: Thanks. Thanks, Larry.

Kathy: Max, do you like baseball? There’s a baseball game today on the radio.
Max: Well, 'm not a baseball fan. But my son John loves baseball. Who's playing?
Kathy: It's two of my favorite teams... New York and Baltimore.

Eliz: Did somebody say baseball?

Kathy: Hi, Elizabeth! Yes, we are talking about the baseball game today.

Eliz: That’s right.

I's New York against Baltimore.

| love baseball.

I’'m a big fan.

Max: Which team do you like, Elizabeth?

Eliz: | like Baltimore.

Kathy: Well, 'm from New York. So | like the New York team best. | hope they win.
Eliz: Well, I think Baltimore is going to win! They have the best team! Well, let’s listen to the
game after the show, OK?

Kathy: Sounds good!

Eliz: Oh. It’s time to begin my show.

Kathy: OK. Good luck.

Larry: Quiet please. Ready for Functioning in Business. Cue Music...

Vietnamese Explanation
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Trong phOUn Anh Ngd ThOOng MOi trung clp vO t0p t0c kinh doanh va van hoa MO, Functioning
in Business, qui vl nghe phUn “0 Nha Hang, ph0 n 2-At the Restaurant, part 2”. Ms. Graham
talks about her concerns about doing business with Mr. Blake’s company=ba Graham néi v
nhOng mOi quan tam vO vil c giao-thDOng vl i cbng ty cla 6ng Blake.

She’s specially concerned about aftersales service=ba dil ¢ bilt quan tam diln ddch v sau khi
giao hang.

Make a good impression=gay diic cl m tinh t0t.

The quality of his robots is very high=phO'm chit cla ng0i may diln t0 cla 6ng ta rdt cao.

But | was concerned about what could happen after we bought the robots=nhing téi lo nhi ng gi
co thd xOy ra sau khi chung ta da mua may diin t0.

Mechanical=thull ¢ v may méc.

Mechanical problems=trlc trdc v0 may maoc.

Install=thi0t-b0, d0it hO thO ng, rap may.

Plant=x00ng may.

What if there were mechanical problems after the robots were installed in our plant?=Th0 nhQ
co tric trdc may méc sau khi may diln t0 da dilc rap thi sao?

So you were primarily concerned about aftersales service?=V0ly la ba quan tam chinh v dich
vl sau khi giao hang phii khéng?

Primarily=quan trl ng nhit, chinh.

Support=h0 tr0.

Cut 4

FIB Opening

Eliz: Hello, I'm Elizabeth Moore. Welcome to Functioning in Business!

MUSIC

Larry: Functioning in Business is an intermediate level business English course with a focus on
American business practices and culture. Today’s unit “At the Restaurant, Part 2.”

This program focuses on Confirming Understanding. [h0i I0i cho chOc la da hil u r8] Functioning
in Business is an intermediate level business English course with a focus on American business
practices and culture.

MUSIC

Interview: Shirley Graham
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Larry: Interview She is especially concerned about aftersales service.

Eliz: On today’s program I'll be talking with Shirley Graham. Ms. Graham is in her office at
Advanced Technologies in San Jose, California.

Eliz: Hello, Ms. Graham.

Graham: Hello, Elizabeth.

Eliz: You said last time that Mr. Blake made a good first impression. Graham: Yes, he did. Eliz:
Then why were you concerned about doing business with him? Graham: Well, | knew that the
quality of his robots was very high. But | also was concerned about what could happen after we
bought the robots. What if there were mechanical problems after the robots were installed in our
plant?

Eliz: Why were you concerned?

Graham: Well, Mr. Blake’s company is based in China. How could they give us the kind of
aftersales service we need?

Eliz: So you were primarily concerned about aftersales service?

Graham: That’s right. About service and support. Mr. Blake couldn’t do it all by himself.

Eliz: OK. Now let’s listen to the beginning of your discussions with Mr. Blake.

MUSIC

Vietnamese Explanation

Trong phOn t0i, ba Graham ban v nhi ng difu ba quan tdm vii 6ng Blake. Ms. Graham
discusses her concerns with Mr. Blake. [This scene takes place in a restaurant. ChuyOn nay x0y
ral mittiDm an.]

Aggressive=tich cll ¢, ml nh, bold and active, day la y tit cl a tinh t0 aggressive. [Aggressive con
c6 nghta la hung hang, hung hi, nhi ng khong phli la nghia trong bai hi c.]

We plan to be very aggressive selling them in North America=chang téi di tinh sO tich clc ban
ngldimay dilntl 0 Blc MD.

Well engineered=di0c chl t0o r0t kD I00nNg.

There’s no doubt=khéng cé gi nghi ngl la...Your robots are very competitive=may diln t0 cla
ong t0t va gia vl a phii.

To compete=cll nh tranh; competitive=(adj.) c6 th0 clnh tranh vii dlithd khac. Xin nghe hl ban
trong phUn b0 a an trd a, lunch meeting.

Cut 5
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Dialog: Lunch meeting

Larry: Dialog

Ms. Graham discusses her concerns with Mr. Blake

Larry: This scene takes place at a restaurant.

Graham: Well, we were very impressed by your presentation, Mr. Blake. Your robots are very
competitive.

Blake: I'm glad you think so, Ms. Graham. We plan to be very aggressive selling them in North
America.

Graham: I'm sure you’ll be very successful. However, that brings me to my main concern.
Blake: Yes?

Graham: There’s no doubt that your robots are well-engineered. And the price is quite low, very
reasonable. But it’s the other details that worry me.

Blake: You mean about service and support?

Graham: Exactly. Aftersales service and support are very important too.

MUSIC

Vietnamese Explanation

Trong phOn variations s p tdi, qui vO t0p n6i nhd ng cau cung didn t0 mOty.

Cut 6

Language Focus: Listen and Repeat: Variations

Larry: Variations. Listen to these variations.

Eliz: 'm glad you think so.

Larry: I'm happy to hear that. (pause)

Eliz: We plan to be very aggressive selling them.

Larry: We plan to sell them very aggressively. (pause)

Eliz: There’s no doubt that your robots are well-engineered.
Larry: | agree that your robots are well-engineered. (pause)
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Eliz: You mean about service and support?
Larry: Are you referring to service and support? (pause)
MUSIC

Vietnamese Explanation

Trong phOn culi bai hi ¢ ba Shirley Graham nghi ngi v khd néng cung clp dich v sau khi
giao hang. Have doubts about=nghi ngll v chuyln gi.

Operation=dil u hanh.

After the plant began operation=sau khi x00ng may chly r0i.

Construction=xay dl ng.

Plant=x00ng may.

Cut7

Interview: Shirley Graham

Larry: Interview

Eliz: So you had doubts about Mr. Blake’s ability to provide aftersales support and service.
Graham: | wasn't sure if his company could provide those services. | was responsible for both
the construction and the operation of the new plant. | didn’t want things to go wrong, either
before or after the plant began operation.

Eliz: | see. Thank you very much for being on our show.

Graham: It's been my pleasure.

Eliz: Let’s take a short break.

MUSIC

Vietnamese Explanation

Qui vO vl a hic xong bai 84 trong Chi0ng Trinh Anh Ngi Sinh B0 ng New Dynamic English.
PhOm Van xin kinh chao qui vO thinh gil va xin h0'n g0 p I0i trong bai hi ¢ kU ti0 p.
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