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'O\
HOC ANH NGO TREN PAI VOA

Dl nghe bai hi ¢, xin BOM V&Agrave;O D&Acirc;Y

bay la chi0ng trinh Anh NgO' Sinh B0 ng, New Dynamic English, bai 55. Philm Van xin kinh
chao qui vO thinh gi0. MO d0u bai hUc, qui vO luyD n nghe hilu bl ng cach nghe mit cau hii, sau
d6 nghe mit mdu dam tholi ma cau tr0 10i nO m trong mOu dam thoOi Oy, rdi nghe I0i cdu hiiva
thD tr0 10§ khi nghe ti0 ng chudng. Khi nghe cau trl 10i dung, qui vO 10p I0i. Sau d6, qui v nghe
Gary Engleton chl cach danh chl tri0c 0 nha hang va cach xin hi'y b0 hin trl0c.

CUT 1

Language Focus: Questions Based on Dialog.

Larry: Questions. Listen to the questions.

Eliz: How many people will attend the lunch meeting?(short pause)
Larry: Now listen to the dialog.

Woman: Jackson Grill. Can | help you?

Epstein: Yes, I'd like to make a reservation for tomorrow at 12:00.
Woman: For how many people?

Epstein: There will be three of us.

Eliz: How many people will attend the lunch meeting?(ding)( pause for answer)
Eliz: There will be three people: Mr. Epstein, Mr. Blake and Ms. Graham.(short pause)

Larry: Listen to the question.
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Eliz: Is there a table available at 12:007?(short pause)

Larry: Now listen to the dialog.

Woman: Let’s see. I'm sorry, but | don’t have a table at 12:00.
Woman: | do have a table at 12:15.

Woman: How would that be?

Epstein: That would be just fine.

Larry: Listen to the question again and say your answer after the bell.
Eliz: Is there a table available at 12:00?(ding) (pause for answer)
Eliz: No. There isn’t a table available at 12:00.

Eliz: But there is one available at 12:15.(short pause)

MUSIC

Vietnamese explanation

Trong ph0n mach gitup vO van hoéa, qui vl nghe Gary chll cach danh chi tri0c t0i nha hang,
Culture Tips - Making Reservations. Today’s Culture Tip answers the question: How do | make
a reservation at an American restaurant? H6m nay, m0 c méch giap tr0 I0i cau hii: “Lam th0 nao
dl danh chd tr00c 0 mOt nha hang MO ?”

To cancel a reservation=bl buli hOn tri0c.

As soon as possible=cang s m cang t0t.

What if my plans change?=Th0 nOu di tinh c a t6i thay ddi thi lam th0 nao?

They’ll ask for your name, the time, and the number of people in your group=H0O s hditén bin,
ngay gil hIn an, va s0 thi ¢ khach trong nhém cla bl n.

Some restaurants will try to call you if you don’t show up=MUt vai nha hang con tim cach gii
dif n thoi cho bl n n0u bl n khéng dl n.

Show up=din (d0).

Popular=nli ti0 ng.

CUT 2
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Culture tips: Making Reservations.

Larry: Culture tips.

Eliz: Hello, everyone, and welcome again to “Culture Tips” with Gary Engleton.

Gary: Welcome, everybody!

Eliz: Well, Gary, we have an e-mail question about American restaurants.

Gary: What'’s the question?

Eliz: The question is:"How do | make a reservation at an American restaurant?”

Gary: It's not difficult.. They’ll ask for your name, the time, and the number of people in your
group. Some very popular restaurants will also ask for your phone number.

Eliz: Why is that?

Gary: So that they can call you on the day of your reservation to confirm the reservation.
Eliz: What if my plans change? What if | have to change or cancel the reservation?

Gary: Then you should call the restaurant as soon as possible. Some restaurants will try to call
you if you don’t show up.

Gary: So it’s important to cancel if you cannot be there.

Eliz: Thank you, Gary!

Gary: My pleasure!

MUSIC

Vietnamese Explanation

Tilp theo day la phin t0p lam d0 cau. Qui vi nghe mt cau con thilu mdt phUn; qui v hay diln
cho cau diy di y nghta bll ng ch hay nhém chl vila hO c. Sau do, khi nghe cau tr0 101 dang, qui
v hay l0p I0i.

CUT 3

Language Focus: Sentence Completion.
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Larry: Sentence completion.

Larry: Listen. Complete the sentence.

Eliz: When you make a reservation, the restaurant will always ask you for your name, the time
for the reservation, and...(ding) (pause for answer)

Eliz:...the number of people in your group.

Eliz: They will always ask you for the number of people in your group.

Eliz: If you have a reservation, and you cannot go to the restaurant, you should... (ding) (pause
for answer)

Eliz:...cancel the reservation.

Eliz: You should cancel the reservation.

MUSIC

Vietnamese Explanation

Business dialog: Canceling a reservation. Bam tholi th00ng mOi: HOy b0 chd danh tri0c.
Trong doOn kO ti0 p, ta nghe Susan Weatherby hiy b0 chD danh tri0c 0 nha hang Softstone
Cafe vi ba sO diving.

We’'ll be listening to a woman canceling a reservation=ching ta si nghe mit ba gUi di0 n thol i
hiy b0 chl hOntrd0c t0i nha hang.

Out of town=di ra khii tOnh minh 0, di vl ng xa.

Later in the month=vao dU p khac trong thang.

I’'m very sorry, but I’'m going to have to cancel the reservation=t6i riit &n hi'n, nhd ng t6i phOi hOy
bl buli hln an.

Would you like to make a reservation for another time?= Ba cé mulln danh chi tri0c¢ vao hém
khac khong?

I’'m not exactly sure when | will be back=t6i khéng chlc nay nao tr0 v0.

Sometime=vao mit hdm nao do.

| appreciate your calling=cam 0n ba da gli cho hay.

CUT 4

Business Dialog: Canceling a reservation.
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Eliz: Let's listen to today's Business Dialog. We'll hear a woman canceling a restaurant
reservation.

[TiOng dil n thoU ]

Man: Softstone Cafe. How can | help you?

Woman: Yes, this is Susan Weatherby. | have a reservation for Thursday evening, the 21st, at
8:00.

Man: For four people? Yes, | have it here.

Woman: Well, I'm very sorry, but | am going to have to cancel the reservation. I'll be out of town
that week.

Man: OK, | see. Would you like to make a reservation for another time, later in the month?
Woman: Well, I'm not exactly sure when I'll be back.

Man: OK. I've canceled your reservation for the 21st. | appreciate your calling.

Woman: No problem. | look foward to coming to your restaurant sometime next month.

Man: We’ll be looking forward to seing you. Thanks again for calling.

Woman: Thank you.

MUSIC

Vietnamese Explanation

Ti0 p sau day la phin thOc t0p. Qui-vl nghe rlil0p I0i nhOng cau via nghe 0 doln tri0c. D6 la
ba cau dai. Qui vO s nghe t0ng phln. Nghe nguyén cau tri0 c:

| have a reservation for Thursday evening, the 21st, at 8:00.=Tdi cé ban danh tri0c vao tli thl
Nam, ngay 21, luc 8 gi0.

Béay gil nghe tOng phOn nlithém vao culli cau.

-At 8:00

-the 21st, at 8:00

-Thursday evening, the 21st, at 8:00

-I have a reservation for Thursday evening, the 21st, at 8:00.

TOONng t0:

I’'m very sorry, /but I'm going to have/ to cancel/ the reservation.

Would you like to /make a reservation/ for another time/ later in the month?
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MUSIC

CUT 5

Language Focus: Focus on Functions: Making and canceling reservations.

Larry: Focus on Functions. Reservations.

Larry: Listen and repeat.

Eliz: | have a reservation.(pause for repeat)

Eliz: | have a reservation for Thursday evening, the 21st.(pause for repeat)

Eliz: | have a reservation for Thursday evening, the 21st, at 8:00.(pause for repeat)
Eliz: I'm very sorry.(pause for repeat)

Eliz: I'm very sorry, but I’'m going to have to cancel.(pause for repeat)

Eliz: 'm very sorry, but I'm going to have to cancel the reservation. (pause for repeat)
Eliz: Would you like to make a reservation?(pause for repeat)

Eliz: Would you like to make a reservation for another time?(pause for repeat)

Eliz: Would you like to make a reservation for another time later in the month?(pause for repeat)

MUSIC

Vietnamese Explanation

Trong phOn s p t0i, ta nghe Gary chll cach hOn chi trfi0c 0 nha hang; 6ng ciing chl cho ta
cach xin I0i (make an apology), cach yéu clu ( make a request), cach hii I0i cho chi ¢ (confirm
a reservation, ask for confirmation). An apology=I0i xin IDi (plural: apologies)

I'd like=t6i mul n.

I’'m sorry=t6i an hO n

Could ...Could we have a quiet table, please? =Xin cho chang t6i mit ban yén tinh, dilc
khéng?

CUT 6
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UPBEAT MUSIC

Larry: Gary's tips: Review: Reservations.

Larry: Larry’s Tips.

Eliz: Now it's time for Gary's Tips with Gary Engleton!

Gary: Hello, Elizabeth! Today I'll be talking about restaurant reservations. We'll see that the
people use a lot of language functions we’ve been studying: requests, apologies, confirmations.
In Mr. Epstein’s conversation, we heard him making a reservation at the Jackson Girill.

He begins with a request, using the expression “I'd like...”

Epstein: Yes, I'd like to make a reservation for tomorrow at 12:00.
Gary: The woman at the restaurant makes an apology, beginning with “I'm sorry, but...”
Woman: I'm sorry, but | don’t have a table at 12:00.

Gary: She then asks for confirmation, using the expression “How would that be?”

Woman: How would that be?
Epstein: That would be just fine.

Gary: He then requests a quiet table, using the expression “Could we...?”

Epstein: Could we have a quiet table, if possible?
Epstein: We'll be discussing business.
Woman: I’'m sure we can arrange that.

Gary: Finally, the woman confirms the reservation, by repeating back the information.

Woman: OK, Mr. Epstein. We’ll see you tomorrow, Wednesday, at 12:15.
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Gary: Thank you for joining us today for Gary’s Tips. We’ll see you again next time.
Eliz: Thanks, Gary.

MUSIC

Eliz: Well, our time is up. Tune in again next time for Functioning in Business. See you then!

Vietnamese Explanation

Qui vO vl a hic xong bai 55 trong chi ng trinh Anh Ng Sinh B0 ng New Dynamic English.
PhOm Van xin kinh chao qui v thinh gil va xin hi'n g0 p I0i trong bai hi ¢ kU ti0 p.
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