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Dl nghe bai hi ¢, xin BOM V&Agrave;O D&Acirc;Y

Pay la ch00ng trinh Anh NgO Sinh B0 ng bai 46 New Dynamic English. Phlm Van xin kinh chao
qui v thinh gil. Bai hOc hém nay b0t ddu b0 ng phi n Culture Tips, mach gidp v van héa cla
Gary; sau do la phin lam d0 cau bl ng nhng chC vl a hic; ti0p theo la phUn Bam Tholi Hang
Ngay Daily Dialog va nghe Gary chiO cach hii I0i cho rd. (clarifying).

Extra services = cac dich vO thém.

Telephone calls = dil n tholi.

Room service = din d0 an t0n phong cho khéch.

Extra charges = tr0l thém

= surcharges. Charges for local calls = trl thém v nhing I0n gii di0n thoOi trong vung.
Long distance calls = di0 n tholi vil n lién (gli ra ngoai thanh ph).

Snacks = dll an di doi nhi khoai tay ran kho, potato chips.

Refrigerators = t0 10nh

Culture Tips: Payment for extra services

This Culture Tip is about extra services at hotels. Philn mach giup vi cac dich vO thém 0 khach
s n. Hotels usually charge extra for services such as telephone calls and room service = Khach
sOn th0Ong b0t khach trd thém cho nhing dich vO nhO diln tholiva din d0 an mang Ién
phong.

a surcharge = tiln tr0 thém

a local call = di0n thoOi gdi trong t0 nh

a long distance call = dil n tholi gli ra ngoai t0 nh hay tidu bang hay ra x0 ngoai

Hotel policies are often written in a brochure = Qui lult cla khach sOn thOng dic vilt vao mdt
t0p bia cng
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CUT 1

Larry: Culture Tips

Eliz: Welcome back everyone! We're here once again with Gary Engleton, our expert on
business and culture.

Gary: Hello everyone! How are you today, Elizabeth?

Eliz: Very well, thank you, Gary. I'm glad that you're here because we have a very important
e-mail question on hotel charges.

Gary: Really? What is it?

Eliz: One of our listeners writes: “Sometimes my hotel bill is larger than | expected.” “In the
United States, what extra charges are there in hotels?”

Gary: That’s an excellent question. When you are staying in a hotel, it's a good idea to ask a lot
of questions about what is free and what has an extra charge. Extra charges are sometimes
called surcharges. They are becoming more and more frequent.

Eliz: How do you find out about these extra charges?

Gary: The first thing that you should do is to look around the room for something written down.
For example, there is sometimes information near the telephone about charges for local and
long distance calls. If you can’t find anything in writing, you should definitely ask at the front
desk.

Eliz: That's a good idea! What other kinds of extra charges are there?

Gary: Well, for example, many hotels have drinks and snacks in small refrigerators. These are
not free. Make sure you know how much everything costs before you drink or eat anything. And
you can have food brought to your room. That’s called room service. It is usually fairly
expensive. Look for a menu in the room that lists the prices.

Eliz: Are there any other surcharges to be careful of?

Gary: Well, some hotels offer movies in your room for an extra charge. And remember, tax will
usually be added to the room charge. In some U.S. cities, this tax can be 15 per cent or even
more. (short pause)

Gary: Well, | think that I've covered most of the extra charges. Other facilities like swimming
pools, exercise equipment and even daily newspapers are usually free.

Eliz: Thanks Gary. That was extremely helpful.

Gary: I'm glad that | could help.

Music

VIETNAMESE EXPLANATION
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Trong phOn t0i qui vO nghe mOt cau con thilu mOt chO, qui v diln vao chi tr0 ng khi nghe ti0 ng
chubéng bllng mt chl da hic.

CUT 2

Language Focus: Sentence Completion
Larry: Sentence Completion
Larry: Listen. Complete the sentence.

Eliz: Extra charges at a hotel are sometimes called .(ding)(pause for answer)

Eliz: surcharges. They’re called surcharges.(short pause)

Eliz: A telephone call to someone in the same city is called .(ding)(pause for answer)
Eliz: a local call. It’s called a local call.(short pause)

Eliz: A telephone call to someone in a different state is called .(ding)(pause for answer)

Eliz: a long distance call. It’s called a long distance call.(short pause)

Music

VIETNAMESE EXPLANATION

Trong phOn t0i, qui v0 nghe phln Business Dialog n6i v mt culc dli tholi O quly ghi danhch
o khach thué phong. Phiin nay dily ta ach hii thém cho r6 Clarifying.

Checking in = t0i nh0 n phong.
Checking out = tr] phong.
My goodness = tri dit

CUT 3

Business Dialog: At the check in desk
Larry: Business Dialog: Clarification
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Chinese: Business Dialog: Clarification

We’'ll listen to a person checking in at a hotel. =Chuung ta nghe mit ngl Ui khach ghi danh thué
phong da danh tri0c.

A desk clerk = tilp vién 0 quly tr00c khach sin

| see you have a room reserved through April 4th. = Téi thOy 6ng da cé phong danh siin cho hit
ngay mlng bl n thang TO.

Actually, I'll be leaving on the morning of the 5th. = Thi'ic ra téi di vao sang ming 5

Actually = as a matter of fact = dung ra

Eliz: Let’s listen to today’s Business Dialog. We'll hear a person checking in at a hotel. Ms.
Peters is speaking with the desk clerk at the hotel.

Hotel lobby. =phong dli cll a khach

Desk clerk: Good evening, may | help you?

Ms. Peters: Yes, my name is Allison Peters. | have a reservation.

Desk clerk: Let me take a look.(SFX: Computer keyboard)

Desk clerk: Yes, | see you have a room reserved through April 4th.

Ms. Peters: Actually, I'll be leaving on the morning of the 5th.

Desk clerk: Oh, really? | thought you told us you would be checking out on the 4th.
Ms. Peters: No, | believe | said | would be checking out on the 5th.Let me check my
confirmation notice.(SFX: rustling of papers)

Ms. Peters: Here it is.(short pause)

Ms. Peters: Oh, my goodness, you'’re right. Can | extend my stay through the 5th?
Desk clerk: That’s not a problem. I'll change your reservation for you.

Ms. Peters: Thank you very much.

Desk clerk: You're welcome.

Music

VIETNAMESE TRANSLATION

Trong phOn t0i qui v xem hai cach hili cung mit y cho rd (clarifying).

CUT 4
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Focus on Functions: Clarifying

Larry: Focus on Functions: Clarifying

Eliz: Now let’s focus on clarifications.

Larry: Listen to these Variations.

Eliz: | see you have a room reserved through the 4th.

Larry: | see your reservation is through the 4th.(pause)

Eliz: Actually, I'll be leaving on the morning of the 5th.

Larry: As a matter of fact, I'll be leaving on the morning of the 5th.(pause)
Eliz: | thought you told us you would be checking out on the 4th.
Larry: | believe you said you would be checking out on the 4th.(pause)
Eliz: No, | believe | said | would be checking out on the 5th.

Larry: No, | think | said | would be checking out on the 5th.(pause)

VIETNAMESE EXPLANATION

Trong phOn culi bai hi ¢, chung ta nghe Gary chll cho ta cach hil0i cho r6.

Music

Gary’s Tips: Clarifications

Larry: Gary’s Tips

Chinese: Gary’s Tips

Gary explains about the language function Clarification.

Gary cho ta bilt cach hii l0i cho ro.

If you disagree with what a clerk or agent says, there are some polite ways to correct the
person. = NJu ta khéng ding y vii ng00i thO-ky gil quly tr00c, c6 vai cach nhd nhin dl sfa lli
ngl0iDy.

| believe | said | would be checking out on the 5th. = Téi tin 1a t6i d& nai la t6i sU di vao ming 5.

CUT 5

Eliz: Welcome back. It’s time for Gary’s Tips. What's your topic for today, Gary?
Gary: Today I'll be talking about clarifications. Last week we talked about the importance of
confirming information, especially information about plane and hotel reservations. It's important
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to confirm, because sometimes a hotel clerk or a travel agent might have incorrect information.
If you disagree with what the clerk or agent says, there are some polite ways to correct the
person. This is called making a clarification.

One way to begin a clarification is to use the word “actually.”

Let’s listen again to part of the Business Dialog.

You'll hear Ms. Peters clarifying that she is staying through April 5th.

Desk clerk: Good evening, may | help you?

Ms. Peters: Yes, my name is Allison Peters. | have a reservation.

Desk clerk: Let me take a look.(SFX: Computer keyboard)

Desk clerk: Yes, | see you have a room reserved through April 4th.

Ms. Peters: Actually, I'll be leaving on the morning of the 5th.

Gary: Another polite way to make a clarification is to say “I believe.” Let’s listen again to the
Business Dialog. Ms. Peters clarifies that she will be checking out on the 6th.

Desk clerk: Yes, | see you have a room reserved through April 4th.

Ms. Peters: Actually, I'll be leaving on the morning of the 5th.

Desk clerk: Oh, really? | thought you told us you would be checking out on the 4th.

Ms. Peters: No, | believe | said | would be checking out on the 5th.

Gary: It turns out Ms. Peters is wrong about the dates of her reservation. But by being polite,
Ms. Peters maintains a good relationship with the desk clerk and is able to change her
reservation. So remember, it's important to correct people if they have the wrong information
about your reservations. But, it's best to be polite when you make a clarification.

Well, that’s all we have time for today on Gary’s Tips. Thanks for joining us.

Eliz: Thanks very much, Gary.

Music

Eliz: Well, our time is up. Tune in again next time for Functioning in Business. See you then!

VIETNAMESE EXPLANATION

Qui vO via hic xong bai Anh Ngi Sinh Bing s 46 New Dynamic English. Phlm Van xin kinh
chao qui vI thinh gi0 va xin hOn glp I0i trong bai hi c kU til p.
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