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Hil n nay, villc hU ¢ qua phO0ng cach online dang ngay cang phl biln h0n, va ngay cl cac
tr00ng dii hO ¢ truyd n th0 ng cling dang cha trd ng vao vil ¢ khai thac th0 trl0 ng mOi,

c6 khl nang phat tril n r0t m0nh nay.

Tuy nhién, cé mOt vin d0 vOn lam dau diu gili diDu hanh tr00ng online: D6 la lam sao gil chan
ng00i hOc- vi sU ngl0i ghi danh tuy déng nhing con s b0 hic cling rdt cao.

Cac nha giao dic t0 1au nay vO n ndi rl ng ai ctiing nght hi ¢ online la dJ nhing thit ra cach hic
nay doi hiinhiDu hOn 0 sO kO lult cOa sinh vién va c0 giing cla cac gido sU, hinlacaclip hic
truyd n thO ng.

KOt qud mOt cul ¢ nghién clu cla giao sO tri0ng dli hIc Kennesaw State University, t0i
Kennesaw, til u bang Georgia, dic céng bl hiithang nay cho thl'y cac ni 10c dlng vién tinh
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thO n sinh vién online v n thO0ng sO d0ng nhi gido s gUi email nhi ¢ nhi, khéng d0 sic do gidp
sinh vién thoat qua s chan n0n va nghl hic.

Cul ¢ nghién clu cho thOy ring sO trong dli cOa sinh vién thO't ra khéng dung vOi tinh hinh thdc
t0 cOavilc hic online.

Theo Gido SU Elke Leeds, mOt trong céc tac gil bl n bao céo, cho hay sinh vién cl ti0ng la hic
online phi d0 dang hn. ThO nhing, tuy vi0 ¢ hi c online c¢6 thl uy0n chuydn hdn, tiln 0 hO n,
nglOitheo hic cOn phlicd nhilu n I0¢c ca nhan hin, phii bi0tt0 thac d0y minh, phdi bilt t0
dit cho minh cac mOc tiéu hic tlp.

Trong cul ¢ nghién clu 0 Kennesaw State University, cac giao sU thdy ring du c6 cO ging
khuy0 n khich cac sinh vién online qua email va ngay ¢l gii diln tholi, nhing s thanh céng
cla h trong nO 10c gil sinh vién khéng bl hic cla hd bl gilm t0 15% din 20% so vOicac lIp
hi ¢ truy0 n thd ng.

Giao SO Hope Baker, mOt thanh vién khac trong nhém nghién clu, cho hay nhi ng sinh vién di
bl hOc nhOtla nhO ng ngdOitranh khéng c6 sO giao tilp vOi gido sU. “D0i vl i nhl ng sinh vién ma
chung téi khéng thl lién I0c d00c, nhing ngl Ui khéng tr0 101 email, nhO ng ngl 0i chd mO0 may
vao rli chll danh tdi thilu th0i gil d0 1am bai, ching t6i khéng bil't 1& tinh hinh hD nhD thD nao. it
nhOt 0 trong mOt I0p hi ¢ binh thI0Ong, b0 n c6 thd nhin thD'y hO, néi chuyln hay d0 ngh0 hd din
glp sau llp hOc,” theo I0i Gidao SU Baker.

Hil u rl ng cac phi0ng cach théng thing dl gil sinh vién khéng hidu qul, mOt sO tr00ng dang
c6 cac biln phap mii cling nhi tang ci0ng nO 10 ¢ giup dU sinh vién online.

TOi tr00ng dli hi ¢ University of West Georgia, ndi mi ¢ sinh vién online ti0 p t0 ¢ theo hi ¢ chl
vao kholl ng 68% so vili con s 90% sinh vién hd ¢ chi 0 ng trinh truyd n thl ng, nha trd0ng nay
di a thém céc bil n phdp d0 cli thil n tinh tr0 ng nay.

B0 hifu cac khé khan ma ngd i sinh vién online gl p phUi, cac gido s dicyéu clullyllp hic
online lién quan diln cach diy online, vi theo I0i ba Melanie Clay, phU ta khoa tr0 0 ng, “trong mit
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I0p hO ¢ online, vai tro cla gido sU khéng chU la d0a ra nli dung bai vl ma con la lam sao giup
sinh vién minh thanh céng.”

0 tr00ng nay, tri0c khi khii sU I0p hOc, cac sinh vién phi d00c théng bao rd rang v nhi ng doi
hiicOallp, nhi thi gi0 sO phOi b0 ra, c0 glng cla chinh minh...

Sau khi vao hic, nlu giao sil khéng lién I0c di0c vii sinh vién, hay thdy sinh vién hO ¢ hanh sa
sut, co thi lién I0c vOi van phong cO vl n sinh vién, ndi sO lién I0c va tim cach giup d0 hO. NO 0c
nay da giup tri0ng University of West Georgia dla mic sinh vién til p t0c theo dulli chD' ng
trinh online 1én 89% trong Mua He nam 2010.

Giao SO Leeds I Kennesaw cho rng tuy con sl sinh vién ghi danh online dang tang ao Ot trén
cl ni0c, vilc gil hi ti0p thc theo hicvin conla mitnd I0c riéng rd cho tOng c& nhan.
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